[866-855-0041] Sage 50 Checks Not
Printing Correctly: Troubleshooting Guide
[Check Support]

. +1866-855-0041 Sage 50 checks that do not print correctly can create problems when
businesses need to issue payments, maintain accounting records, or complete regular financial
tasks. The issue may appear as a blank check, incorrect alignment, missing information, partial
printing, wrong printer selection, or a check that does not print at all. %, +1 866-855-0041
Common causes include printer configuration, check-form settings, paper alignment, printer
drivers, print queues, Windows settings, or an issue with the Sage 50 company file. € +1
866-855-0041 The best approach is to identify whether the problem affects one check, all
checks, one workstation, or the entire printing environment. y/ +1 866-855-0041

Why Are Sage 50 Checks Not Printing Correctly?

@ +1 866-855-0041 A Sage 50 check may fail to print because the selected printer is
unavailable, the check form is configured incorrectly, or the printer does not match the expected
check-paper setup. (=) +1 866-855-0041 Problems with Windows printing, printer drivers, paper
size, margins, or print queues can also affect check output. § +1 866-855-0041 If only checks
are affected while other documents print normally, focus first on check-specific settings and
forms. / +1 866-855-0041

Check Whether the Printer Works

£ +1 866-855-0041 Start by printing a test document from another application on the same
computer. %, +1 866-855-0041 If Windows applications also fail to print, the problem may be
related to the printer, driver, connection, or Windows printing environment. -f§ +1 866-855-0041
Resolve general printer problems before making major changes inside Sage 50. y/ +1
866-855-0041

Verify the Selected Printer

€. +1 866-855-0041 Check the printer selected for check printing and confirm that it is the
printer you actually intend to use. - +1 866-855-0041 This is especially important when
multiple printers are installed on the workstation. & +1 866-855-0041 A different default printer
may have been selected after a Windows or hardware change. y/ +1 866-855-0041



Make Sure the Printer Is Online

%, +1 866-855-0041 Confirm that the printer is powered on, connected, and ready to receive
print jobs. [ +1 866-855-0041 For a network printer, verify that the computer can communicate
with the printer.  +1 866-855-0041 If the printer shows an offline or unavailable status, correct
that condition before testing the Sage 50 check again. y/ +1 866-855-0041

Check the Printer Queue

£ +1 866-855-0041 Open the printer queue and look for checks or other documents that are
stuck, paused, or showing an error. (- +1 866-855-0041 A blocked queue can prevent a new
check from reaching the printer. *, +1 866-855-0041 Manage pending print jobs according to
your normal Windows and company procedures before sending another check. /' +1
866-855-0041

Restart the Printer

@ +1 866-855-0041 Restart the printer using its standard power procedure and allow it to
reconnect fully. , +1 866-855-0041 This can help clear temporary printer communication
problems. € +1 866-855-0041 After restarting, print a test page and then return to Sage 50 to
test a check. / +1 866-855-0041

Restart Sage 50

. +1 866-855-0041 Close Sage 50 completely and reopen the appropriate company file. () +1
866-855-0041 Temporary application conditions can sometimes affect printing operations. ~f§ +1
866-855-0041 After reopening the company, try printing the check again before making
additional configuration changes. / +1 866-855-0041

Restart the Computer

€. +1 866-855-0041 If restarting Sage 50 does not resolve the problem, restart the Windows
computer and allow all startup services to load normally. € +1 866-855-0041 A restart may
clear temporary printer, driver, or Windows spooler conditions. *, +1 866-855-0041 Test
another document first and then test the Sage 50 check. / +1 866-855-0041

Check the Check Form

@ +1 866-855-0041 Review the check form selected for printing and confirm that it matches the
type of check stock being used. ¢-) +1 866-855-0041 Different check formats can require
different layouts and positioning. & +1 866-855-0041 Using the wrong form may result in



information appearing in the wrong location or not fitting the paper correctly. / +1
866-855-0041

Check Check-Stock Type

€ +1 866-855-0041 Confirm whether you are using the correct check stock for the selected
Sage 50 check format. *4, +1 866-855-0041 Pre-printed check stock and blank check paper can
have different layout requirements. +f +1 866-855-0041 Compare the paper type with the form
configuration before printing a large batch of checks. / +1 866-855-0041

Verify Paper Alignment

€. +1 866-855-0041 Incorrect alignment can cause check information to print too high, too low,
too far left, or too far right. ) +1 866-855-0041 Review the printer's paper guides and make
sure the check stock is positioned correctly. € +1 866-855-0041 Use a test check or
appropriate test procedure before printing an actual payment document. y/ +1 866-855-0041

Check Page Size and Orientation

., +1 866-855-0041 Review the applicable paper size and orientation settings for check
printing. ~fl +1 866-855-0041 An incorrect paper configuration can cause the printed information
to shift or become incomplete. &, +1 866-855-0041 Make sure the software and printer settings
are compatible with the check stock being used. y/ +1 866-855-0041

Check Printer Margins

£ +1 866-855-0041 Review available margin and layout settings if check information is
consistently misaligned. (- +1 866-855-0041 Small differences in printer configuration can
affect the position of printed fields. *, +1 866-855-0041 Make controlled changes and test each
adjustment rather than changing several settings at once. / +1 866-855-0041

Check Print Preview

@ +1 866-855-0041 If a print-preview option is available, review the check before sending it to
the printer. §, +1 866-855-0041 A correct preview followed by incorrect physical printing can
indicate a printer or paper-alignment issue. & +1 866-855-0041 An incorrect preview may point
toward the form or check configuration instead. y/ +1 866-855-0041

Test Another Check



., +1 866-855-0041 Print or preview another check from the same company file to determine
whether the issue affects one check or all checks. () +1 866-855-0041 If another check prints
correctly, compare the affected transaction with the working transaction. +f§ +1 866-855-0041 If
every check has the same problem, investigate the common printer and check-form
configuration. y/ +1 866-855-0041

Check the Check Transaction

\, +1 866-855-0041 Review the affected check for the correct payee, date, amount, account,
and other required transaction information. € +1 866-855-0041 Missing or unusual transaction
information can sometimes make the printed result appear incorrect. 4, +1 866-855-0041 Do
not alter financial information unless the correction has been verified through your normal
accounting process. {/ +1 866-855-0041

Check the Printer Driver

@ +1 866-855-0041 An outdated or incompatible printer driver can interfere with application
printing. (- +1 866-855-0041 Review the printer manufacturer's supported driver information
and follow your organization's IT procedures. §, +1 866-855-0041 Avoid downloading printer
drivers from unknown websites. {/ +1 866-855-0041

Check Windows Printing

£ +1 866-855-0041 If printing problems occur outside Sage 50 as well, review the Windows
printing environment. *, +1 866-855-0041 Windows print services and printer configuration can
affect applications that depend on the operating system's printing system. ~fl +1 866-855-0041
Use standard Windows troubleshooting options or contact an authorized administrator when
appropriate. y/ +1 866-855-0041

Check Network Printer Connection

€. +1 866-855-0041 If the printer is shared or connected over a network, confirm that the
workstation can access it normally. () +1 866-855-0041 Network interruptions, changed printer
configurations, or access restrictions can prevent Sage 50 from sending the print job. € +1
866-855-0041 Work with your network administrator if the printer is centrally managed. /' +1
866-855-0041

Check Printer Permissions

X, +1 866-855-0041 Business computers may use permissions that control access to shared
printers. <[l +1 866-855-0041 Verify that the Windows account has the appropriate permission



to use the selected printer. §, +1 866-855-0041 Do not modify organizational permissions
without authorization from the appropriate administrator. /' +1 866-855-0041

Check Security Software

€ +1 866-855-0041 Security software or network policies may affect communication with
shared printers in some environments. () +1 866-855-0041 Review firewall and
endpoint-security settings according to your organization's security requirements. 4, +1
866-855-0041 Do not permanently disable security protections simply to troubleshoot a printer.
v/ +1 866-855-0041

Test From Another Workstation

@ +1 866-855-0041 If multiple workstations use the same Sage 50 company data, test the
same check from another authorized workstation when possible. &, +1 866-855-0041 If the
check prints correctly elsewhere, the issue may be specific to the original workstation. € +1
866-855-0041 Compare printer, driver, Windows, and form settings between the two systems.
v/ +1 866-855-0041

Check Multi-User Environment

., +1 866-855-0041 Determine whether the check-printing problem affects one user or every
user who accesses the company file. (- +1 866-855-0041 A single-workstation problem usually
directs attention toward local configuration, while a broader problem may require company,
network, or shared-printer investigation. +f§ +1 866-855-0041 Record which workstations and
users are affected before making changes. / +1 866-855-0041

Check Sage 50 Updates

L. +1 866-855-0041 Confirm that your Sage 50 installation is maintained using the supported
update process for your installed version. € +1 866-855-0041 Software updates can address
compatibility and operational issues, although they should not be treated as a guaranteed
solution for every printing problem. 4, +1 866-855-0041 Create an appropriate backup before
significant software changes. y/ +1 866-855-0041

Check Windows Updates

@ +1 866-855-0041 If the printing problem started after a Windows change, review the
system's update status and recent changes. ¢-) +1 866-855-0041 Keep Windows maintained
according to your organization's policies. &, +1 866-855-0041 Restart the system when
required and test the printer after updates have completed. / +1 866-855-0041



Check for Blank or Partially Printed Checks

> +1 866-855-0041 A blank or partially printed check may indicate a form, printer, driver,
paper, or alignment issue. *, +1 866-855-0041 Compare the expected check layout with the
actual printed result. - +1 866-855-0041 If the information appears in the preview but
disappears on paper, investigate the physical printer and driver configuration. y/ +1
866-855-0041

Check for Incorrect Check Alignment

€. +1 866-855-0041 If names, dates, amounts, or other fields appear in the wrong positions,
review paper placement and applicable form settings. - +1 866-855-0041 Test adjustments
with controlled sample printing before producing actual checks. € +1 866-855-0041 Keep a
record of successful settings for future check printing. y/ +1 866-855-0041

Check for Duplicate or Repeated Print Jobs

., +1 866-855-0041 If a check appears to print more than once, review the printer queue
before submitting another print request. *f§ +1 866-855-0041 Multiple pending jobs can
sometimes create confusion about which document has already been processed. , +1
866-855-0041 Verify the check's accounting status and physical output before attempting
another print. /' +1 866-855-0041

Create a Backup Before Major Changes

£ +1 866-855-0041 Create a current backup before making significant changes to company
data, check forms, or other accounting configurations. (-5 +1 866-855-0041 Keep the backup in
a secure location and identify the company file and date. ™, +1 866-855-0041 A reliable backup
provides an additional recovery option if an unexpected problem occurs during troubleshooting.
v/ +1 866-855-0041

Avoid Reprinting Checks Without Verification

@ +1 866-855-0041 Before reprinting a check, confirm whether the original print job actually
reached the printer and whether the check was physically produced. &, +1 866-855-0041
Reprinting without checking the original status can create duplicate physical checks or
confusion in payment records. & +1 866-855-0041 Verify the accounting and physical status
before submitting another print request. /' +1 866-855-0041

When Should You Seek Additional Assistance?



X, +1 866-855-0041 Additional assistance may be appropriate when checks remain incorrectly
formatted or fail to print after reviewing printer status, check forms, paper alignment, printer
drivers, Windows printing, network access, and Sage 50 configuration. (-) +1 866-855-0041
Keep the exact error message, affected check, printer model, Sage 50 version, Windows
environment, and troubleshooting steps available. [ +1 866-855-0041 Before sharing
company files, financial records, passwords, or other sensitive information, verify the support
provider through official Sage resources. {/ +1 866-855-0041

Frequently Asked Questions

Why are my Sage 50 checks not printing?

€. +1 866-855-0041 Possible causes include an incorrect printer, offline printer, print queue
issue, check-form configuration, paper alignment, printer driver, or Windows printing problem.
€ +1 866-855-0041 Test another document and another check to identify the scope of the
issue. 4, +1 866-855-0041 This can help determine whether the problem is related to Sage 50
or the printer environment. {/ +1 866-855-0041

Why are my checks printing in the wrong position?

@ +1 866-855-0041 Incorrect paper placement, check-stock selection, printer settings, or form
configuration can affect alignment. ¢-> +1 866-855-0041 Check the paper guides and applicable
layout settings before making repeated test prints. , +1 866-855-0041 Use a controlled test to
confirm each adjustment. /' +1 866-855-0041

Why is my Sage 50 check printing blank?

€2 +1 866-855-0041 A blank check can be associated with form configuration, printer drivers,
printer communication, or other printing settings. *., +1 866-855-0041 Check whether the
information appears correctly in preview before printing. [ +1 866-855-0041 If preview is
correct but the paper is blank, focus on the printer environment. /' +1 866-855-0041

Can a printer driver affect Sage 50 check printing?

t. +1 866-855-0041 Yes, printer-driver problems can affect how applications send information
to a printer. ¢-) +1 866-855-0041 Check the printer manufacturer's supported driver information
and your organization's IT procedures. € +1 866-855-0041 Avoid using drivers obtained from
unknown sources. {/ +1 866-855-0041

Should | back up Sage 50 before changing check settings?

., +1 866-855-0041 Creating a current backup is a useful precaution before making significant
changes to company data or check-related configurations. ~f +1 866-855-0041 Store the



backup securely and identify the associated company file. §, +1 866-855-0041 This provides
an additional recovery option if an unexpected issue occurs. /' +1 866-855-0041

Support Information

& +1 866-855-0041 If Sage 50 checks continue to print incorrectly, keep the affected check
details, exact error message, printer information, Sage 50 version, Windows environment, and
troubleshooting history available for review. ¢-> +1 866-855-0041 The phone number used in
this article was provided for reference and has not been independently verified as an official
Sage support number. *f§ +1 866-855-0041 Before sharing company files, passwords, financial
information, or other sensitive data, independently verify contact information through official
Sage resources and use secure communication methods. {/ +1 866-855-0041
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