
[866-855-0041] Cleared Transactions 
Showing as Uncleared in Sage 50 [Cleared 
Transaction Help] 
📞✨ +1 866-855-0041 When cleared transactions are showing as uncleared in Sage 50, the 
reconciliation process can become confusing because transactions that were previously 
matched with a bank statement may appear outstanding again. This can happen because a 
transaction was edited, its cleared status changed, the wrong account or company file was 
opened, reconciliation information was altered, or a historical transaction was removed and 
recreated. 🔧 +1 866-855-0041 Before changing the transaction status manually, compare the 
Sage 50 account register with the original bank statement and previous reconciliation records. 
☎️ +1 866-855-0041 A current backup is also recommended before making significant changes 
to historical accounting data. ✔️ +1 866-855-0041 

Why Are Cleared Transactions Showing as Uncleared? 
📲 +1 866-855-0041 A cleared transaction normally indicates that it has been reviewed against 
the financial institution's records during reconciliation. 💬 +1 866-855-0041 If that status 
changes to uncleared, the reconciliation difference may increase even though the bank 
statement has not changed. 📞 +1 866-855-0041 The first step is to identify whether one 
transaction or multiple previously cleared transactions have changed status. ✔️ +1 
866-855-0041 

Check the Correct Company File 
☎️ +1 866-855-0041 Confirm that the correct Sage 50 company file is open before investigating 
the cleared status. 🔧 +1 866-855-0041 Multiple company files, backup copies, or older 
versions can sometimes cause confusion when reviewing accounting records. 📲 +1 
866-855-0041 Verify the company name and financial information before making any changes. 
✔️ +1 866-855-0041 

Verify the Correct Bank Account 
📞 +1 866-855-0041 Check that you are reviewing the correct bank account in Sage 50. 💬 +1 
866-855-0041 Companies may contain multiple checking, savings, credit card, or other financial 
accounts with similar names. ☎️ +1 866-855-0041 Compare the selected account with the bank 
statement associated with the reconciliation. ✔️ +1 866-855-0041 



Review the Transaction Status 
🔧 +1 866-855-0041 Open the affected transaction and review its current status without 
immediately changing it. 📲 +1 866-855-0041 Compare the transaction date, amount, 
description, account, and cleared state with the corresponding bank statement entry. 📞 +1 
866-855-0041 This can help determine whether the issue is limited to the status or whether 
other transaction information has also changed. ✔️ +1 866-855-0041 

Compare With the Bank Statement 
☎️ +1 866-855-0041 Locate the transaction on the original bank statement and confirm that it 
was actually posted or cleared by the financial institution. 💬 +1 866-855-0041 A bank 
statement provides an important reference when determining whether a transaction should 
remain cleared. 🔧 +1 866-855-0041 Do not change a transaction to cleared simply because it 
appears that way in an older accounting record. ✔️ +1 866-855-0041 

Check the Reconciliation Date 
📲 +1 866-855-0041 Review the reconciliation period in which the transaction was originally 
cleared. 📞 +1 866-855-0041 If the transaction date has changed, it may no longer fall within 
the same reconciliation period. ☎️ +1 866-855-0041 Compare the current transaction date with 
the date shown on the relevant bank statement. ✔️ +1 866-855-0041 

Check Whether the Transaction Was Edited 
🔧 +1 866-855-0041 Editing a previously reconciled transaction can affect how it appears in 
subsequent reconciliation reports. 💬 +1 866-855-0041 Review whether the amount, date, 
description, account, or other important information was modified. 📲 +1 866-855-0041 If 
another authorized user works with the company file, check whether a recent change may have 
affected the transaction. ✔️ +1 866-855-0041 

Review Deleted and Recreated Transactions 
📞 +1 866-855-0041 A transaction that was deleted and later recreated may not retain the same 
historical reconciliation status. ☎️ +1 866-855-0041 Compare the recreated transaction with the 
original bank statement and previous accounting records. 🔧 +1 866-855-0041 Avoid creating 
replacement entries solely to restore a cleared status without understanding what happened to 
the original transaction. ✔️ +1 866-855-0041 

Check for Duplicate Transactions 



📲 +1 866-855-0041 Search for duplicate entries with similar dates, amounts, descriptions, or 
reference information. 💬 +1 866-855-0041 A duplicate may appear uncleared while the original 
transaction remains reconciled. 📞 +1 866-855-0041 Compare both entries with the bank 
statement before deciding which record should remain. ✔️ +1 866-855-0041 

Review the Previous Reconciliation 
☎️ +1 866-855-0041 Review the reconciliation report from the period when the transaction was 
originally cleared. 🔧 +1 866-855-0041 Determine whether the transaction was included in the 
cleared total at that time. 📲 +1 866-855-0041 If it was included previously but is now 
uncleared, investigate what changed between the two periods. ✔️ +1 866-855-0041 

Find the First Period With the Difference 
📞 +1 866-855-0041 If multiple transactions changed from cleared to uncleared, work backward 
through previous reconciliation periods. 💬 +1 866-855-0041 Identify the last period where the 
reconciliation was correct and compare it with the first period where the difference appeared. ☎️ 
+1 866-855-0041 This can reduce a large historical problem to a smaller set of transactions. ✔️ 
+1 866-855-0041 

Check for Historical Changes 
🔧 +1 866-855-0041 Review transactions that were entered or modified after the original 
reconciliation. 📲 +1 866-855-0041 Historical changes may affect the status or totals used in 
later reconciliation reports. 📞 +1 866-855-0041 Keep documentation for legitimate accounting 
corrections so that future reconciliation reviews remain understandable. ✔️ +1 866-855-0041 

Check User Permissions 
☎️ +1 866-855-0041 In a multi-user Sage 50 environment, verify which users have access to 
modify financial transactions. 💬 +1 866-855-0041 If an unexpected change occurred, review 
the organization's internal records or available transaction history. 🔧 +1 866-855-0041 Do not 
remove user access without following the organization's normal administrative procedures. ✔️ 
+1 866-855-0041 

Review Multi-User Activity 
📲 +1 866-855-0041 If several users access the same company data, determine whether the 
transaction was changed while another user was working in the file. 📞 +1 866-855-0041 
Coordinate with authorized users before correcting historical transactions. ☎️ +1 866-855-0041 



This can help prevent one user from correcting a transaction while another user is 
simultaneously modifying it. ✔️ +1 866-855-0041 

Check Beginning and Ending Balances 
🔧 +1 866-855-0041 Compare the beginning and ending balances of the affected reconciliation 
period with the bank statement. 💬 +1 866-855-0041 If the balances are correct but a previously 
cleared transaction is now uncleared, the problem may be isolated to transaction status or 
historical changes. 📲 +1 866-855-0041 Document the difference before making corrections. ✔️ 
+1 866-855-0041 

Review Uncleared Transaction Reports 
📞 +1 866-855-0041 Review the available reconciliation or transaction reports that identify 
outstanding entries. ☎️ +1 866-855-0041 Compare the uncleared list with the bank statement 
and previous reconciliation records. 🔧 +1 866-855-0041 This can help determine whether the 
issue involves one transaction or a larger group. ✔️ +1 866-855-0041 

Check Transaction Dates and Amounts 
📲 +1 866-855-0041 Verify that the transaction date and amount still match the original bank 
statement. 💬 +1 866-855-0041 A changed date can move a transaction into another 
reconciliation period, while a changed amount can alter the reconciliation difference. 📞 +1 
866-855-0041 Correct only information that can be supported by the appropriate financial 
records. ✔️ +1 866-855-0041 

Check Bank Transfers 
☎️ +1 866-855-0041 If the transaction is a transfer between company accounts, review both 
sides of the transfer. 🔧 +1 866-855-0041 One account may show the transfer as cleared while 
the corresponding account contains a different status or amount. 📲 +1 866-855-0041 Compare 
both accounts with the relevant bank statements before correcting either entry. ✔️ +1 
866-855-0041 

Check Deposits and Payments 
📞 +1 866-855-0041 Determine whether the affected transaction is a deposit, payment, transfer, 
fee, or another type of bank activity. 💬 +1 866-855-0041 Different transaction types may 
require different source documents when verifying the correct status. ☎️ +1 866-855-0041 Use 
the bank statement and supporting accounting documentation when available. ✔️ +1 
866-855-0041 



Do Not Clear Transactions Just to Balance 
🔧 +1 866-855-0041 Avoid marking transactions as cleared simply because doing so makes the 
reconciliation difference disappear. 📲 +1 866-855-0041 The cleared status should reflect the 
actual reconciliation with the financial institution. 📞 +1 866-855-0041 Artificially clearing entries 
can make future reconciliation and financial reporting more difficult. ✔️ +1 866-855-0041 

Create a Backup Before Making Changes 
☎️ +1 866-855-0041 Create a current backup before modifying historical transactions or 
performing significant reconciliation corrections. 💬 +1 866-855-0041 Store the backup securely 
and identify the company file and date. 🔧 +1 866-855-0041 A reliable backup gives you an 
additional recovery option if an unexpected result occurs. ✔️ +1 866-855-0041 

Correct the Transaction Carefully 
📲 +1 866-855-0041 Once you have confirmed the transaction's correct status from the bank 
statement and accounting records, make the appropriate correction using the normal Sage 50 
workflow. 📞 +1 866-855-0041 Review the transaction again after saving the change. ☎️ +1 
866-855-0041 Then verify whether the reconciliation difference changed as expected. ✔️ +1 
866-855-0041 

Recheck the Reconciliation Report 
🔧 +1 866-855-0041 Generate the relevant reconciliation report again after verified corrections 
have been made. 💬 +1 866-855-0041 Compare the report with the bank statement and 
previous reconciliation records. 📲 +1 866-855-0041 Confirm that the cleared transaction now 
appears correctly without creating a new discrepancy elsewhere. ✔️ +1 866-855-0041 

Review the Entire Account After Correction 
📞 +1 866-855-0041 Do not review only the transaction that originally appeared uncleared. ☎️ 
+1 866-855-0041 Check the overall reconciliation difference, ending balance, uncleared items, 
and related transactions. 🔧 +1 866-855-0041 This broader review can identify secondary 
problems caused by an earlier historical change. ✔️ +1 866-855-0041 

Prevent Cleared Transaction Problems 
📲 +1 866-855-0041 Keep regular backups, retain bank statements, document reconciliation 
periods, and limit unnecessary changes to previously reconciled transactions. 💬 +1 
866-855-0041 Establish appropriate user permissions for people working with financial records. 



📞 +1 866-855-0041 Regular reconciliation reviews can help identify status changes before they 
become larger accounting problems. ✔️ +1 866-855-0041 

When Should You Seek Additional Assistance? 
☎️ +1 866-855-0041 Additional assistance may be appropriate when multiple cleared 
transactions unexpectedly become uncleared, historical reconciliations no longer match, or the 
difference remains after verified transaction corrections. 🔧 +1 866-855-0041 Keep the affected 
bank statements, reconciliation reports, transaction details, and backup information available. 
📲 +1 866-855-0041 Before sharing company files or financial information, independently verify 
the support provider and use secure communication methods. ✔️ +1 866-855-0041 

Frequently Asked Questions 

Why did my cleared transaction become uncleared in Sage 50? 

📞 +1 866-855-0041 The transaction may have been edited, deleted and recreated, or had its 
reconciliation status changed. 💬 +1 866-855-0041 Review the transaction against the original 
bank statement and previous reconciliation report. ☎️ +1 866-855-0041 Also check whether 
another authorized user changed the record. ✔️ +1 866-855-0041 

Can editing a reconciled transaction affect the reconciliation report? 

🔧 +1 866-855-0041 Yes, changes to previously reconciled transactions can affect later 
reconciliation results. 📲 +1 866-855-0041 Review the transaction date, amount, account, and 
status when investigating a difference. 📞 +1 866-855-0041 Make only documented and verified 
corrections. ✔️ +1 866-855-0041 

Should I mark an uncleared transaction as cleared manually? 

☎️ +1 866-855-0041 Only mark a transaction as cleared when it has been properly verified 
against the applicable bank statement or reconciliation information. 💬 +1 866-855-0041 Do not 
change the status simply to eliminate a reconciliation difference. 🔧 +1 866-855-0041 
Investigate the underlying cause first. ✔️ +1 866-855-0041 

Can duplicate transactions cause cleared transactions to appear incorrect? 

📲 +1 866-855-0041 Yes, duplicate entries can affect reconciliation totals and create confusion 
about which transaction was actually cleared. 📞 +1 866-855-0041 Compare duplicate-looking 
entries with the bank statement. ☎️ +1 866-855-0041 Correct only the transaction that can be 
confirmed as incorrect. ✔️ +1 866-855-0041 

Should I back up Sage 50 before correcting reconciliation data? 



🔧 +1 866-855-0041 Creating a current backup is a sensible precaution before making 
significant changes to historical accounting records. 💬 +1 866-855-0041 Keep the backup 
secure and clearly identify the company data it contains. 📲 +1 866-855-0041 This provides an 
additional recovery option if an unexpected issue occurs. ✔️ +1 866-855-0041 

Support Information 
📞 +1 866-855-0041 If cleared transactions continue to appear as uncleared, keep the affected 
bank statements, reconciliation reports, transaction details, and troubleshooting history available 
for further review. ☎️ +1 866-855-0041 The phone number used in this article was provided for 
reference and has not been independently verified as an official Sage support number. 📲 +1 
866-855-0041 Before sharing company files, passwords, banking information, or other sensitive 
data, verify contact details through official Sage resources and use secure communication 
methods. ✔️ +1 866-855-0041 
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