[866-855-0041] Sage 50 Reconciliation
Report Is Incorrect: How to Fix It [Report
Assistance]

.~ +1866-855-0041 When a Sage 50 reconciliation report is incorrect, the information
shown in the report may not match the bank statement, account register, or expected
reconciliation results. This can happen because of incorrect beginning balances, missing
transactions, duplicate entries, incorrect dates, uncleared transactions, changed transactions, or
reconciliation settings. 4, +1 866-855-0041 Before changing historical transactions, review the
reconciliation period and compare the report with the original bank statement. & +1
866-855-0041 Creating a current backup is also recommended before making significant
accounting-data changes. / +1 866-855-0041

Why Is the Sage 50 Reconciliation Report Incorrect?

@ +1 866-855-0041 A reconciliation report depends on the transactions and balances recorded
in the relevant Sage 50 account. ¢-) +1 866-855-0041 If a transaction was entered incorrectly,
deleted, duplicated, or changed after reconciliation, the report may no longer match the
expected figures. &, +1 866-855-0041 Start by identifying exactly which amount, transaction,
date, or balance appears incorrect. /' +1 866-855-0041

Verify the Reconciliation Period

£ +1 866-855-0041 First confirm that the reconciliation report covers the same statement
period as the bank statement being reviewed. *, +1 866-855-0041 An incorrect start date or
ending date can make the report appear inconsistent even when the underlying transactions are
correct. [ +1 866-855-0041 Compare the statement date and reconciliation date carefully
before making accounting changes. /' +1 866-855-0041

Check the Beginning Balance

. +1 866-855-0041 Review the beginning balance shown for the reconciliation period and
compare it with the ending balance from the previous reconciled period. ¢-> +1 866-855-0041 If
the beginning balance is incorrect, later reconciliation results can also be affected. € +1
866-855-0041 Do not immediately change a historical balance without determining why the
difference occurred. / +1 866-855-0041



Compare the Ending Balance

%, +1 866-855-0041 Compare the ending balance in the reconciliation report with the ending
balance on the corresponding bank statement. +f +1 866-855-0041 If the amounts differ,
determine whether the difference comes from missing transactions, uncleared entries, incorrect
amounts, or a beginning-balance problem. §, +1 866-855-0041 Document the difference before
making corrections. / +1 866-855-0041

Review Cleared Transactions

€ +1 866-855-0041 Review the transactions marked as cleared during the reconciliation
period. - +1 866-855-0041 Compare their dates and amounts with the bank statement to
identify entries that may have been marked incorrectly. %, +1 866-855-0041 A transaction with
the wrong cleared status can affect reconciliation results and report totals. y/ +1 866-855-0041

Check Uncleared Transactions

@ +1 866-855-0041 Uncleared transactions may explain why the reconciliation report does not
match the bank statement. &, +1 866-855-0041 Review deposits, payments, transfers, and
other outstanding entries that remain uncleared. & +1 866-855-0041 Compare them with the
bank statement to determine whether they are genuinely outstanding or were simply marked
incorrectly. /' +1 866-855-0041

Look for Missing Transactions

X, +1 866-855-0041 Search the account register for transactions that appear on the bank
statement but are absent from Sage 50. (-) +1 866-855-0041 Compare transaction dates,
amounts, descriptions, and references. “f +1 866-855-0041 A missing transaction can cause
the reconciliation difference to remain even when all existing transactions are correct. /' +1
866-855-0041

Check for Duplicate Transactions

. +1 866-855-0041 Duplicate transactions can increase or decrease account totals and make
reconciliation reports inaccurate. € +1 866-855-0041 Search for entries with matching dates,
amounts, descriptions, or reference numbers. *, +1 866-855-0041 Compare suspicious entries
against the bank statement before removing or correcting anything. y/ +1 866-855-0041

Review Transaction Dates



@ +1 866-855-0041 An incorrect transaction date can place an entry in the wrong reconciliation
period. () +1 866-855-0041 Compare the Sage 50 date with the bank statement and consider
the difference between transaction date and posting date. &, +1 866-855-0041 Correct dates
carefully because changing historical transactions can affect previous reconciliation periods.
+1 866-855-0041

Check Transaction Amounts

> +1 866-855-0041 Compare individual transaction amounts in Sage 50 with the
corresponding amounts on the bank statement. *, +1 866-855-0041 Even a small difference
can prevent a reconciliation from balancing. ~f§ +1 866-855-0041 Review the original source
document before correcting an amount rather than estimating the correct figure. / +1
866-855-0041

Review Deposits and Payments

€. +1 866-855-0041 Separate deposits and payments when investigating the reconciliation
difference. () +1 866-855-0041 A missing deposit can create a different reconciliation effect
from an incorrectly recorded payment. € +1 866-855-0041 Compare both categories with the
bank statement to determine where the difference originates. {/ +1 866-855-0041

Check Bank Transfers

%, +1 866-855-0041 Transfers between company accounts should be reviewed carefully
because both sides of the transfer may affect reconciliation. +f§ +1 866-855-0041 Check
whether the transfer was recorded in the correct accounts and whether the amounts match. €
+1 866-855-0041 An incorrect or missing transfer can make one or more bank accounts appear
out of balance. / +1 866-855-0041

Review Previous Reconciliations

> +1 866-855-0041 If the current reconciliation report is incorrect, review earlier reconciliation
periods for changes or differences. (- +1 866-855-0041 A previous reconciliation may contain a
transaction that was later edited, deleted, or incorrectly cleared. *, +1 866-855-0041 Identifying
the first period where the difference appeared can make the investigation much easier. /' +1
866-855-0041

Find When the Difference Started

@ +1 866-855-0041 Work backward through reconciliation reports until you find a period where
the balances still matched. &, +1 866-855-0041 Then compare the transactions introduced or



changed after that period. € +1 866-855-0041 This approach can help narrow a large historical
discrepancy to a smaller group of transactions. /' +1 866-855-0041

Check for Edited Historical Transactions

“. +1 866-855-0041 A previously reconciled transaction may have been modified after the
reconciliation was completed. @ +1 866-855-0041 Review transaction dates, amounts,
accounts, and cleared status for unexpected changes. [ +1 866-855-0041 If your organization
has multiple users, determine whether another authorized user may have changed the record.
v/ +1 866-855-0041

Check Deleted Transactions

€. +1 866-855-0041 A deleted transaction can create a difference between the current account
register and an older reconciliation. € +1 866-855-0041 Review available transaction history or
audit information where supported by your Sage 50 setup. *4, +1 866-855-0041 If a previously
reconciled entry was deleted, investigate the original transaction before recreating it. / +1
866-855-0041

Review Reconciliation Adjustments

@ +1 866-855-0041 Review any adjustments that were entered during reconciliation and
confirm that they were based on documented accounting information. ¢:) +1 866-855-0041 An
incorrect adjustment can make the report appear balanced temporarily while leaving the
underlying records inaccurate. §, +1 866-855-0041 Avoid using unsupported adjustments
simply to force the report to match the statement. /' +1 866-855-0041

Compare the Report With the Bank Statement

€ +1 866-855-0041 Place the Sage 50 reconciliation report and the corresponding bank
statement side by side for a detailed comparison. *, +1 866-855-0041 Check beginning
balance, deposits, payments, transfers, outstanding items, and ending balance. “f§ +1
866-855-0041 Record each difference so that corrections can be made systematically. / +1
866-855-0041

Check Filters and Report Settings

t. +1 866-855-0041 A report can appear incorrect when filters or report settings exclude certain
transactions. - +1 866-855-0041 Review the selected account, date range, transaction status,
and other applicable report options. & +1 866-855-0041 Re-run the report with the appropriate
settings before changing accounting data. y/ +1 866-855-0041



Check the Correct Company File

%, +1 866-855-0041 Confirm that you are working in the correct Sage 50 company file and
financial account. ~f| +1 866-855-0041 Companies with similar names or multiple versions of a
company file can sometimes cause confusion during reporting. &, +1 866-855-0041 Verify the
company identity before making any correction. / +1 866-855-0041

Check the Correct Bank Account

€ +1 866-855-0041 Confirm that the report was generated for the intended bank account. ¢
+1 866-855-0041 If the company contains multiple checking, savings, credit card, or other
financial accounts, selecting the wrong account can produce unexpected figures. 4, +1
866-855-0041 Compare the account name and statement information before continuing. y/ +1
866-855-0041

Review Opening Balance Problems

@ +1 866-855-0041 If the reconciliation report has been incorrect since the first reconciliation
period, investigate the opening balance rather than changing individual transactions randomly.
¢, +1 866-855-0041 Compare the opening balance with the original accounting records and
bank statement. & +1 866-855-0041 Significant opening-balance corrections should be
handled carefully because they can affect historical financial information. y/ +1 866-855-0041

Check for Bank Statement Errors

%, +1 866-855-0041 If Sage 50 appears to contain the expected transactions but the statement
does not match, review the bank statement for possible posting differences or corrections. ¢
+1 866-855-0041 Compare the statement with other official transaction records when
appropriate. ~fl +1 866-855-0041 Do not assume that the accounting software is automatically
responsible for every discrepancy. /' +1 866-855-0041

Reconcile the Account Again Carefully

. +1 866-855-0041 After identifying and correcting verified differences, review the
reconciliation process again using the appropriate statement date and ending balance. € +1
866-855-0041 Confirm each cleared transaction against the bank statement. ™, +1
866-855-0041 Avoid clearing transactions simply to make the difference reach zero. / +1
866-855-0041

Create a Backup Before Corrections



@ +1 866-855-0041 Create a current backup before correcting historical transactions, changing
balances, or performing significant data maintenance. (- +1 866-855-0041 Keep the backup
secure and clearly identify the company file and date. &, +1 866-855-0041 This provides an
additional recovery option if an unexpected result occurs during troubleshooting. /' +1
866-855-0041

Review the Corrected Report

£ +1 866-855-0041 After making verified corrections, generate the reconciliation report again
and compare it with the bank statement. ™, +1 866-855-0041 Check the beginning balance,
cleared transactions, outstanding transactions, and ending balance. -f +1 866-855-0041
Confirm that the correction solved the original discrepancy without creating a new accounting
problem. y/ +1 866-855-0041

Prevent Future Reconciliation Problems

€. +1 866-855-0041 Reconcile bank accounts regularly, retain bank statements, review
transactions promptly, and avoid changing reconciled entries without documenting the reason.
¢ +1 866-855-0041 Keep reliable backups and establish appropriate permissions for users
who work with financial records. € +1 866-855-0041 Regular review can make reconciliation
differences easier to identify before they become larger historical problems. /' +1
866-855-0041

When Should You Seek Additional Assistance?

%, +1 866-855-0041 Additional assistance may be appropriate when the reconciliation report
remains incorrect after reviewing the statement period, opening balance, transaction history,
cleared status, duplicate entries, and report settings. [l +1 866-855-0041 Keep the affected
bank statement, reconciliation report, exact difference, and troubleshooting history available. €,
+1 866-855-0041 Before sharing company files or financial information, independently verify the
support provider and use secure communication methods. {/ +1 866-855-0041

Frequently Asked Questions

Why does my Sage 50 reconciliation report not match the bank statement?

t. +1 866-855-0041 Common causes include incorrect beginning balances, missing
transactions, duplicate entries, incorrect dates, uncleared transactions, or changes to previously
reconciled records. & +1 866-855-0041 Compare the report with the bank statement
systematically. *, +1 866-855-0041 Identify the first point where the balances stop matching.
v/ +1 866-855-0041



Can a changed transaction affect a previous reconciliation?

@ +1 866-855-0041 Yes, changing a transaction that was previously included in a reconciliation
can affect later reports. () +1 866-855-0041 Review historical transactions carefully when
investigating a new discrepancy. &, +1 866-855-0041 Avoid changing reconciled entries without
confirming the accounting reason. / +1 866-855-0041

How do | find a missing transaction in a reconciliation report?

€ +1 866-855-0041 Compare the bank statement with the Sage 50 account register using
dates, amounts, descriptions, and references. *, +1 866-855-0041 Expand the date range
when necessary. [l +1 866-855-0041 Also check whether the transaction was entered in
another bank account. y/ +1 866-855-0041

Should | add an adjustment just to balance the reconciliation?

€. +1 866-855-0041 An adjustment should not be used simply to hide an unexplained
difference. () +1 866-855-0041 First identify the underlying cause and use documented
accounting information. € +1 866-855-0041 If an adjustment is genuinely required, follow the
appropriate accounting procedures. {/ +1 866-855-0041

Should | back up Sage 50 before fixing reconciliation errors?

., +1 866-855-0041 Yes, creating a current backup before significant changes is a sensible
precaution. ~fl +1 866-855-0041 Keep the backup in a secure location and identify the company
data it contains. §, +1 866-855-0041 This gives you an additional recovery option if an
unexpected data issue occurs. /' +1 866-855-0041

Support Information

. +1 866-855-0041 If the Sage 50 reconciliation report continues to show incorrect
information, keep the affected bank statement, reconciliation report, transaction details, exact
difference, and troubleshooting history available for further review. € +1 866-855-0041 The
phone number used in this article was provided for reference and has not been independently
verified as an official Sage support number. [ +1 866-855-0041 Before sharing company files,
passwords, financial records, or other sensitive information, verify contact details through official
Sage resources and use secure communication methods. {/ +1 866-855-0041
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