[866-855-0041] Sage 50 Bank
Reconciliation Not Balancing: Causes and
Solutions [Reconciliation Help]

.~ +1866-855-0041 Sage 50 bank reconciliation may not balance when the statement
ending balance, beginning balance, cleared transactions, deposits, withdrawals, bank charges,
interest, or transaction dates do not match the corresponding records in the company file. The
difference may be small, such as a few cents, or much larger because of a missing, duplicated,
incorrectly entered, or incorrectly cleared transaction. *, +1 866-855-0041 Before changing any
accounting records, identify the exact reconciliation period and the amount of the difference. &
+1 866-855-0041 A systematic comparison between the bank statement and Sage 50 records
can help locate the source of the imbalance. / +1 866-855-0041

Why Is Sage 50 Bank Reconciliation Not Balancing?

@ +1 866-855-0041 A bank reconciliation is intended to compare accounting records with the
activity reported by the financial institution. () +1 866-855-0041 The reconciliation may remain
out of balance when a transaction is missing, entered for the wrong amount, dated incorrectly,
duplicated, or marked with an incorrect cleared status. &, +1 866-855-0041 Differences can
also occur when outstanding transactions from an earlier period are not handled correctly. / +1
866-855-0041

Check the Reconciliation Difference

£ +1 866-855-0041 Start by recording the exact difference shown by Sage 50 during the
reconciliation. 4, +1 866-855-0041 Determine whether the difference is positive or negative and
note its exact amount. ~f§ +1 866-855-0041 Knowing the amount can help narrow the search
because a small difference may point to rounding or an entry error, while a large difference may
indicate one or more missing or duplicated transactions. {/ +1 866-855-0041

Verify the Beginning Balance

. +1 866-855-0041 The beginning balance is an important starting point for every
reconciliation. ¢-) +1 866-855-0041 Compare the beginning balance shown in Sage 50 with the
ending balance from the previous successfully reconciled period. € +1 866-855-0041 If these
values do not match, investigate the earlier reconciliation before attempting to force the current
period to balance. / +1 866-855-0041



Check the Bank Statement Ending Balance

%, +1 866-855-0041 Enter or verify the ending balance exactly as it appears on the bank
statement for the reconciliation period. +f +1 866-855-0041 Check the statement date as well
as the balance because using the wrong statement date can include or exclude transactions
from the reconciliation. § +1 866-855-0041 Avoid estimating the ending balance or changing it
simply to eliminate a difference. y/ +1 866-855-0041

Verify the Statement Date

& +1 866-855-0041 Confirm that the reconciliation date matches the date printed on the bank
statement. () +1 866-855-0041 If the statement covers a particular month or period, make sure
the Sage 50 reconciliation uses the corresponding ending date. 4, +1 866-855-0041 A date
mismatch can make legitimate transactions appear to be missing from the reconciliation. / +1
866-855-0041

Compare Cleared Transactions

¢, +1 866-855-0041 Compare transactions marked as cleared in Sage 50 with the transactions
that appear on the bank statement. “f§ +1 866-855-0041 Review deposits, checks, withdrawals,
electronic payments, transfers, and other applicable transactions. & +1 866-855-0041 A
transaction should not be marked cleared merely because you expect it to have appeared on
the statement; verify it against the actual bank activity. {/ +1 866-855-0041

Look for Missing Transactions

%, +1 866-855-0041 A missing transaction can create a reconciliation difference even when all
other entries are correct. () +1 866-855-0041 Compare the bank statement line by line with the
Sage 50 account register and identify transactions that appear on the statement but not in the
company records. §, +1 866-855-0041 Enter missing transactions using the appropriate
accounting procedure and then repeat the reconciliation comparison. /' +1 866-855-0041

Check for Duplicate Transactions

@ +1 866-855-0041 Duplicate entries can cause the Sage 50 balance to differ from the bank
statement. & +1 866-855-0041 Look for transactions with the same date, amount, description,
check number, or reference information. *4, +1 866-855-0041 Do not delete an entry until you
confirm that it is genuinely duplicated and not a legitimate recurring or separate transaction. /
+1 866-855-0041

Compare Transaction Amounts



. +1 866-855-0041 Even when a transaction exists in both Sage 50 and the bank statement, a
different amount can prevent reconciliation. - +1 866-855-0041 Compare each suspicious
transaction with the statement and verify the exact amount entered in Sage 50. € +1
866-855-0041 Correct an amount only after confirming the bank statement and supporting
documentation. y/ +1 866-855-0041

Check Transaction Dates

%, +1 866-855-0041 Incorrect transaction dates can cause entries to appear in the wrong
reconciliation period. [l +1 866-855-0041 Compare the dates in Sage 50 with the dates
relevant to the bank statement. §, +1 866-855-0041 Pay particular attention to transactions
recorded near the beginning or end of the statement period. /' +1 866-855-0041

Review Outstanding Checks

€ +1 866-855-0041 Checks that have been issued but have not yet cleared the bank may
legitimately remain outstanding. () +1 866-855-0041 Compare outstanding checks with the
bank statement and confirm that they have not already cleared. *, +1 866-855-0041 Do not
mark an outstanding check as cleared simply because it is old; verify its status against available
bank records. /' +1 866-855-0041

Review Outstanding Deposits

€. +1 866-855-0041 Deposits recorded in Sage 50 may sometimes take time to appear on the
bank statement. +f +1 866-855-0041 Compare recent deposits with the statement and
determine whether they were included in the bank's reported activity for the reconciliation
period. € +1 866-855-0041 Legitimate outstanding deposits should be handled according to
the normal reconciliation process rather than removed from the accounting records. /' +1
866-855-0041

Check Bank Fees

., +1 866-855-0041 Bank service fees may cause an unexplained difference when they appear
on the bank statement but have not been recorded in Sage 50. (=) +1 866-855-0041 Review the
statement for monthly fees, transaction charges, wire fees, or other applicable charges. §, +1
866-855-0041 Record legitimate bank fees using the appropriate account and accounting
procedure. {/ +1 866-855-0041

Check Bank Interest



@ +1 866-855-0041 Interest income or other bank adjustments may also affect the
reconciliation balance. & +1 866-855-0041 Compare the statement with Sage 50 and
determine whether the interest amount has been recorded correctly. %, +1 866-855-0041 Enter
missing interest transactions according to your organization's accounting procedure before
completing the reconciliation. / +1 866-855-0041

Check Electronic Transactions

\, +1 866-855-0041 Electronic payments, automatic withdrawals, card transactions, and
transfers can sometimes be overlooked because they do not use traditional check numbers. ¢-)
+1 866-855-0041 Review the bank statement for electronic activity and compare each item with
the Sage 50 account register. & +1 866-855-0041 Make sure legitimate electronic transactions
have not been accidentally omitted or duplicated. y/ +1 866-855-0041

Review Bank Transfers

“, +1 866-855-0041 Transfers between accounts can create reconciliation differences if one
side of the transaction is recorded incorrectly or one account is missing the corresponding entry.
@ +1 866-855-0041 Compare both affected accounts and verify the transfer amount and date.
€. +1 866-855-0041 Correct the underlying transaction rather than entering an unrelated

adjustment solely to make the reconciliation balance. y/ +1 866-855-0041

Check Credit Card or Loan Transactions

& +1 866-855-0041 If payments to credit cards or loans are included in the bank statement,
verify that the corresponding transactions have been recorded in the appropriate accounts. ¢
+1 866-855-0041 Compare the payment amount and date with the financial institution's
statement. ™, +1 866-855-0041 Correct account coding when a transaction was posted to the
wrong account. {/ +1 866-855-0041

Review Previously Reconciled Transactions

\, +1 866-855-0041 If a previously reconciled transaction has been edited, deleted, or
unreconciled, an earlier balance may no longer agree with the bank records. “f§ +1
866-855-0041 Review recent changes to transactions from previous reconciliation periods. &
+1 866-855-0041 Historical changes should be investigated carefully because they can affect
multiple periods. /' +1 866-855-0041

Check for Edited Transactions



., +1 866-855-0041 Changes to a transaction's amount, date, account, or cleared status can
affect reconciliation results. () +1 866-855-0041 Review suspicious entries and compare them
with the original supporting documents or bank statements. &, +1 866-855-0041 Document
confirmed corrections so that the reason for the change remains clear in the accounting records.
v/ +1 866-855-0041

Check for Incorrect Cleared Status

@ +1 866-855-0041 A transaction marked as cleared when it has not appeared on the
statement can affect the reconciliation. € +1 866-855-0041 Similarly, a transaction that has
cleared but remains uncleared can make the expected cleared total inaccurate. “4, +1
866-855-0041 Compare the cleared status with the actual bank statement rather than changing
statuses based on assumptions. {/ +1 866-855-0041

Compare the Reconciliation Report

€. +1 866-855-0041 Use the available reconciliation report or related accounting report to
review which transactions are included in the reconciliation. ¢-> +1 866-855-0041 Compare the
report with the bank statement and identify differences in transaction count or amount. € +1
866-855-0041 A detailed report can make it easier to locate a specific transaction that is
responsible for the difference. y/ +1 866-855-0041

Check the Account Register

X, +1 866-855-0041 Open the appropriate bank account register and review transactions
around the reconciliation period. [ +1 866-855-0041 Look for unusual amounts, duplicate
entries, incorrect dates, missing transactions, and unexpected cleared statuses. §, +1
866-855-0041 Compare suspicious entries directly with the bank statement before making any
changes. / +1 866-855-0041

Check Imported Bank Transactions

£ +1 866-855-0041 If bank transactions were imported into Sage 50, review the imported
records for duplicates, missing entries, incorrect amounts, or incorrect account assignments. @
+1 866-855-0041 Imported transactions should still be compared with the actual bank
statement. 4, +1 866-855-0041 Do not assume that an imported transaction is automatically
correct simply because it came from a bank feed or file. / +1 866-855-0041

Check Beginning Balance After Data Import



. +1 866-855-0041 If bank information or company data was recently imported or migrated,
verify the beginning balance for the affected reconciliation period. “f +1 866-855-0041
Compare the balance with the last verified reconciliation and supporting bank records. & +1
866-855-0041 A beginning-balance discrepancy can carry forward into later reconciliation
periods. / +1 866-855-0041

Check the Previous Reconciliation

%, +1 866-855-0041 If the current reconciliation will not balance, review the most recent period
that successfully reconciled. () +1 866-855-0041 Confirm that its ending balance matches the
current period's expected beginning balance. &, +1 866-855-0041 If the earlier period no longer
balances, resolve that historical discrepancy before moving forward. {/ +1 866-855-0041

Do Not Force the Reconciliation to Balance

@ +1 866-855-0041 Avoid creating an unexplained adjustment solely to make the reconciliation
difference become zero. € +1 866-855-0041 An adjustment may hide the actual source of an
accounting discrepancy and make future reconciliations more difficult. %, +1 866-855-0041
Identify the underlying transaction or configuration issue whenever possible before recording a
reconciliation adjustment. /' +1 866-855-0041

Check for Small Rounding Differences

€. +1 866-855-0041 \Very small differences may sometimes result from rounding or an amount
being entered with different decimal precision. ¢-) +1 866-855-0041 Compare the exact
transaction amount shown by the bank with the amount recorded in Sage 50. € +1
866-855-0041 Confirm the source document before correcting a small difference. /' +1
866-855-0041

Review Reconciliation Settings

X, +1 866-855-0041 Review the reconciliation settings and verify that the correct bank account,
statement date, and statement ending balance are being used. *f§ +1 866-855-0041 Confirm
that you are not reconciling the wrong account or using information from another statement. €,
+1 866-855-0041 Careful setup at the beginning of the reconciliation can prevent unnecessary
troubleshooting later. / +1 866-855-0041

Check Multi-User Activity

& +1 866-855-0041 In a multi-user environment, another user may be entering or modifying
transactions while reconciliation is in progress. ¢-) +1 866-855-0041 Coordinate reconciliation



work so that unexpected transaction changes do not occur during the review. * +1
866-855-0041 If the difference changes unexpectedly, check whether another user modified the
affected account. /' +1 866-855-0041

Create a Backup Before Major Corrections

€. +1 866-855-0041 If the reconciliation problem involves historical transactions or requires
significant data corrections, create and verify a current backup before making major changes.

@ +1 866-855-0041 Keep the backup in a secure location and retain relevant bank statements
and supporting documents. & +1 866-855-0041 A reliable backup provides a recovery option if
an accounting correction produces an unexpected result. /' +1 866-855-0041

When Should You Seek Additional Assistance?

X, +1 866-855-0041 Additional assistance may be appropriate when the reconciliation remains
out of balance after checking the beginning balance, ending balance, cleared transactions,
missing entries, duplicates, dates, and amounts. ¢-) +1 866-855-0041 Keep the bank statement,
reconciliation difference, affected account, and troubleshooting results available. & +1
866-855-0041 Before providing company files, bank statements, passwords, or financial
information, independently verify the support provider and use secure communication methods.
v/ +1 866-855-0041

How to Prevent Sage 50 Reconciliation Differences

@ +1 866-855-0041 Reconcile bank accounts regularly, record bank charges and interest
promptly, review imported transactions, and compare accounting records with actual bank
statements. € +1 866-855-0041 Maintain reliable backups and document significant changes
to previously reconciled transactions. *, +1 866-855-0041 Consistent reconciliation practices
can make discrepancies easier to identify before they affect several accounting periods. /' +1
866-855-0041

Frequently Asked Questions

Why is my Sage 50 bank reconciliation not balancing?

€. +1 866-855-0041 Common causes include an incorrect beginning balance, wrong statement
ending balance, missing or duplicate transactions, incorrect amounts, transaction-date
differences, and incorrect cleared statuses. () +1 866-855-0041 Compare Sage 50 with the
bank statement line by line. € +1 866-855-0041 Avoid forcing the reconciliation to balance
before identifying the difference. /' +1 866-855-0041



What should | check first when reconciliation is out of balance?

%, +1 866-855-0041 Start with the reconciliation difference, statement date, beginning balance,
and ending balance. “f§ +1 866-855-0041 Then compare cleared transactions with the bank
statement. €, +1 866-855-0041 This provides a structured starting point for locating the
discrepancy. / +1 866-855-0041

Can a missing transaction cause a reconciliation difference?

€ +1 866-855-0041 Yes. () +1 866-855-0041 If a transaction appears on the bank statement
but is missing from Sage 50, the accounting balance may not match the bank activity. 4, +1
866-855-0041 Verify the transaction before entering it into the company file. / +1
866-855-0041

Should | use an adjustment to make the reconciliation balance?

€. +1 866-855-0041 An unexplained adjustment should not be used simply to eliminate the
difference. [l +1 866-855-0041 First investigate missing, duplicate, incorrectly entered, or
incorrectly cleared transactions. € +1 866-855-0041 Any legitimate adjustment should follow
the appropriate accounting procedure and be properly documented. / +1 866-855-0041

Can edited historical transactions affect reconciliation?

“, +1 866-855-0041 Yes. () +1 866-855-0041 Editing, deleting, or changing the cleared status
of a previously reconciled transaction can affect later reconciliation results. §, +1 866-855-0041
Review historical changes carefully before correcting the current reconciliation. y/ +1
866-855-0041

Support Information

L. +1 866-855-0041 If Sage 50 bank reconciliation continues to remain out of balance, keep the
bank statement, reconciliation date, beginning and ending balances, exact difference, affected
transactions, and troubleshooting steps available before seeking assistance. & +1
866-855-0041 The phone number used in this article was provided for reference and has not
been independently verified as an official Sage support number. ~fl +1 866-855-0041 Before
sharing bank statements, company files, account information, passwords, or other sensitive
financial data, verify contact details through official Sage resources and use appropriate security
precautions. / +1 866-855-0041
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