[866-855-0041] Sage 50 Payroll Report
Showing Incorrect Data: How to Fix It
[Report Support]

€. +1866-855-0041 Sage 50 payroll reports may show incorrect, missing, outdated, or
unexpected information when payroll records, report filters, date ranges, employee settings,
payroll calculations, or report configurations are not properly aligned. The problem may appear
as incorrect totals, missing employees, wrong pay periods, unexpected deductions, outdated
figures, or differences between the report and payroll records. *, +1 866-855-0041 Before
changing payroll transactions, identify exactly which report is showing the incorrect data and
compare it with the underlying payroll information. € +1 866-855-0041 Keeping a copy of the
affected report and noting the selected filters can make the troubleshooting process easier.
+1 866-855-0041

Why Is Sage 50 Payroll Report Showing Incorrect Data?

@ +1 866-855-0041 Payroll reports are generated from information stored in the Sage 50
company data and the criteria selected when the report is run. - +1 866-855-0041 If the date
range, employee filter, payroll period, department, report type, or other criteria are incorrect, the
resulting report may not match what you expected. &, +1 866-855-0041 A report difference
does not always mean that the underlying payroll data is damaged, so review the report
configuration before making changes to transactions. / +1 866-855-0041

Identify Which Payroll Report Is Incorrect

> +1 866-855-0041 Start by identifying the exact payroll report that contains the incorrect
information. %, +1 866-855-0041 Note the report name, payroll period, employee or employees
affected, and the specific figure that appears incorrect. +f +1 866-855-0041 Compare the result
with another relevant payroll report or the underlying employee payroll record to determine
whether the discrepancy is isolated to one report. / +1 866-855-0041

Check the Report Date Range

€. +1 866-855-0041 An incorrect date range is one of the first settings to review when a payroll
report does not match expectations. (- +1 866-855-0041 Confirm the starting date and ending
date and make sure they correspond with the payroll period you intend to review. € +1
866-855-0041 A report covering a different period can produce totals that appear incorrect even
when the payroll records themselves are accurate. /' +1 866-855-0041



Check Payroll Period Selection

%, +1 866-855-0041 If the report is based on a specific payroll period, verify that the correct
period is selected. “f§ +1 866-855-0041 Compare the report period with the actual pay dates
and payroll transactions recorded in Sage 50. §, +1 866-855-0041 Do not assume that a report
discrepancy requires editing employee payroll records until the period settings have been
confirmed. / +1 866-855-0041

Check Employee Filters

£ +1 866-855-0041 Payroll reports may include filters that restrict the employees shown in the
results. - +1 866-855-0041 Review employee, department, job, or other available filters and
determine whether any selection is excluding information you expected to see. ™, +1
866-855-0041 Run the report again with broader criteria when appropriate to determine whether
the missing information appears. / +1 866-855-0041

Check Department or Job Filters

. +1 866-855-0041 If your payroll setup uses departments, jobs, classes, or similar categories,
verify that the report is not restricted to an unexpected category. ~fl +1 866-855-0041 A report
filtered to one department may naturally show different totals from a company-wide payroll
report. & +1 866-855-0041 Compare the filtered report with an unrestricted version when
appropriate. y/ +1 866-855-0041

Check Payroll Employee Status

%, +1 866-855-0041 Missing employee information may sometimes be related to the
employee's status or the way the report is configured to include employees. ¢ +1
866-855-0041 Review whether the affected employee is active, inactive, terminated, or
otherwise excluded by the report criteria. §, +1 866-855-0041 Avoid changing an employee's
status solely to make a report display a particular result without understanding the payroll
implications. /' +1 866-855-0041

Compare the Report With Payroll Records

@ +1 866-855-0041 If a payroll report shows an unexpected amount, compare that amount
with the corresponding payroll transaction or employee record. € +1 866-855-0041 Check
gross wages, deductions, taxes, net pay, and other relevant fields depending on the report. ™
+1 866-855-0041 This comparison can help determine whether the problem is in the report
display or in the underlying payroll data. /' +1 866-855-0041



Check Gross Pay Amounts

€. +1 866-855-0041 If gross pay appears incorrect in a payroll report, review the corresponding
payroll transactions for the affected period. ¢-> +1 866-855-0041 Compare hours, rates, salary
amounts, bonuses, overtime, and other applicable earnings with the report. &€ +1
866-855-0041 If the underlying payroll transaction is also incorrect, investigate the payroll entry
rather than treating the report as the source of the problem. y/ +1 866-855-0041

Check Payroll Deductions

%, +1 866-855-0041 Unexpected deductions may cause payroll reports to differ from your
expected totals. ~f| +1 866-855-0041 Review the employee's deduction settings and the payroll
transactions for the affected period. &, +1 866-855-0041 Check whether a deduction was
added, removed, changed, or applied to a different payroll period. y/ +1 866-855-0041

Check Payroll Tax Information

> +1 866-855-0041 If tax figures appear incorrect, compare the report with the applicable
payroll transactions and tax-related information maintained in Sage 50. ) +1 866-855-0041
Confirm that the report is using the correct date range and employee population before making
payroll corrections. *, +1 866-855-0041 Tax-related corrections should be handled carefully
because changes may affect payroll records and required filings. y/ +1 866-855-0041

Check the Report Type

€. +1 866-855-0041 Sage 50 can provide different payroll reports for different purposes, and
two reports may not display identical information. “f§ +1 866-855-0041 Verify that you are using
the report that contains the specific payroll data you need. € +1 866-855-0041 Compare
reports based on the same period and employee criteria before concluding that one contains
incorrect data. /' +1 866-855-0041

Refresh or Reopen the Report

X, +1 866-855-0041 If a report appears to show outdated information after a payroll transaction
was changed, close the report and generate it again using the current criteria. - +1
866-855-0041 Make sure the report is not simply displaying an older exported or saved copy. $,
+1 866-855-0041 Generating a fresh report can help distinguish current company data from an
older report file. /' +1 866-855-0041

Check Saved Report Settings



@ +1 866-855-0041 A saved custom report may contain filters or settings that are different from
the standard report. € +1 866-855-0041 Review the saved report configuration and compare it
with the standard report settings. *, +1 866-855-0041 If the standard report produces the
expected information while the custom report does not, investigate the custom report
configuration. y/ +1 866-855-0041

Check Custom Report Filters

€. +1 866-855-0041 Custom reports can produce unexpected results when filters have been
added or modified. ¢-> +1 866-855-0041 Review each filter and determine whether it limits the
report to a specific employee, date, account, department, or transaction type. € +1
866-855-0041 Remove or adjust only the filters that are relevant to the reporting requirement
and then generate the report again. / +1 866-855-0041

Check Payroll Account Mapping

%, +1 866-855-0041 If payroll amounts are appearing under unexpected accounts or
categories, review the applicable payroll account configuration. [ +1 866-855-0041 Compare
the affected payroll item with the account or category used in the underlying transaction. §, +1
866-855-0041 Account-mapping changes should be made carefully because they may affect
future payroll transactions and financial reporting. /' +1 866-855-0041

Check Payroll Item Configuration

£ +1 866-855-0041 Incorrect payroll item configuration can contribute to unexpected report
results. @ +1 866-855-0041 Review the affected earnings, deduction, benefit, or tax-related
item and compare its configuration with the intended payroll setup. *, +1 866-855-0041 Do not
change historical payroll items without understanding how the change may affect existing
transactions. /' +1 866-855-0041

Check Recent Payroll Changes

. +1 866-855-0041 Determine whether the incorrect report began after a recent payroll
change. ~fl +1 866-855-0041 Recent employee changes, payroll-item changes, rate changes,
corrections, or imported information may help explain why the report changed. € +1
866-855-0041 Compare a report from a period before the change with a current report to
identify when the discrepancy began. {/ +1 866-855-0041

Check Payroll Data After an Update



X, +1 866-855-0041 If reports became unusual after a Sage 50 update, verify the installed
software version and review the report behavior using the same criteria that previously worked.
¢ +1 866-855-0041 Determine whether the issue affects all reports or only one report. €, +1
866-855-0041 Keep a reliable company-data backup before performing major software repair or
maintenance operations. {/ +1 866-855-0041

Check Company Data Integrity

@ +1 866-855-0041 If multiple reports contain inconsistent information and the problem cannot
be explained by filters or payroll entries, company-data integrity may need to be reviewed. €
+1 866-855-0041 Use the appropriate Sage 50 data-verification or maintenance procedures
available for your version. 4, +1 866-855-0041 Create a verified backup before performing any
repair or data-maintenance operation. / +1 866-855-0041

Run Data Verification Carefully

€. +1 866-855-0041 Data verification can help identify certain company-data issues when
reports or other areas of Sage 50 behave unexpectedly. ¢-> +1 866-855-0041 Follow the
procedure appropriate for your Sage 50 version and review any messages produced by the
verification process. € +1 866-855-0041 Do not begin repair operations without preserving a
current backup of the company data. /' +1 866-855-0041

Check for Duplicate Payroll Transactions

4, +1 866-855-0041 Unexpected report totals may sometimes be related to duplicate payroll
transactions. [ +1 866-855-0041 Compare the report with payroll transaction history and look
for repeated entries covering the same employee, amount, and date. §, +1 866-855-0041 Do
not delete or reverse a suspected duplicate until you have confirmed that it is actually an
unintended transaction. / +1 866-855-0041

Check Missing Payroll Transactions

> +1 866-855-0041 If a report total is lower than expected, determine whether an expected
payroll transaction is missing from the selected period. (- +1 866-855-0041 Compare the report
with payroll records and supporting documentation. *, +1 866-855-0041 If a transaction is
genuinely missing, correct the underlying record using the appropriate accounting and payroll
procedure rather than manually altering the report. /' +1 866-855-0041

Compare Different Payroll Reports



. +1 866-855-0041 Running two related payroll reports with the same date range and
employee criteria can help identify where the discrepancy begins. il +1 866-855-0041
Compare employee counts, gross wages, deductions, taxes, and net amounts where applicable.
& +1 866-855-0041 Differences between reports can be expected when they are designed to
measure different types of payroll information, so review each report's purpose. / +1
866-855-0041

Check Exported Report Data

%, +1 866-855-0041 If the Sage 50 report appears correct on screen but the exported file
contains different information, investigate the export settings and destination file. ¢-5 +1
866-855-0041 Confirm that you are opening the newest exported file and not an older copy with
the same or similar name. &, +1 866-855-0041 Compare the original report with the exported
version before changing payroll data. y/ +1 866-855-0041

Check Report Sorting

@ +1 866-855-0041 Incorrect sorting can make a report appear confusing even when the
underlying data is correct. & +1 866-855-0041 Review the report's sorting and grouping
options and determine whether employees, dates, departments, or payroll items are being
displayed in an unexpected order. *, +1 866-855-0041 Sorting changes should be
distinguished from actual data errors. / +1 866-855-0041

Check Report Grouping

. +1 866-855-0041 Grouping options can change how payroll totals are presented without
changing the underlying payroll transactions. ¢-> +1 866-855-0041 Review whether the report is
grouped by employee, department, job, date, or another available category. € +1
866-855-0041 Compare the grouped result with a simpler report when you need to confirm the
underlying totals. / +1 866-855-0041

Check Multi-User Activity

., +1 866-855-0041 In a multi-user environment, another user may be entering, correcting, or
reviewing payroll information while you are generating a report. ~f§ +1 866-855-0041 Determine
whether the discrepancy occurs on multiple workstations or only one. &, +1 866-855-0041
Coordinate payroll changes when investigating an unexpected report result so that the
underlying information remains consistent during troubleshooting. /' +1 866-855-0041

Protect Payroll Data Before Repairs



£ +1 866-855-0041 If report troubleshooting leads to data verification, repair, reinstallation, or
other significant changes, create and verify a current backup first. ¢-) +1 866-855-0041 Keep
the backup in a secure location and make sure it is accessible if recovery becomes necessary.
%, +1 866-855-0041 Payroll records can affect financial reporting and compliance, so avoid
unnecessary changes to historical transactions. y/ +1 866-855-0041

When Should You Seek Additional Assistance?

¢, +1 866-855-0041 Additional assistance may be appropriate when several payroll reports
show unexplained differences, data verification identifies issues, or the report remains incorrect
after checking filters and underlying transactions. +f§ +1 866-855-0041 Keep the exact report
name, date range, filters, affected employees, and comparison results available. € +1
866-855-0041 Before sharing payroll records or providing remote access, independently verify
the support provider and use secure communication methods. /' +1 866-855-0041

How to Prevent Incorrect Payroll Reports

., +1 866-855-0041 Use consistent report filters, review payroll transactions carefully, maintain
current backups, and document significant payroll changes. (- +1 866-855-0041 Before relying
on a payroll report for important decisions, verify that the date range, employee filters, and
report type match the intended purpose. &, +1 866-855-0041 Regularly reviewing payroll
reports can help identify unexpected differences earlier. /' +1 866-855-0041

Frequently Asked Questions

Why is my Sage 50 payroll report showing incorrect data?

€. +1 866-855-0041 The report may have incorrect filters, date ranges, employee selections,
grouping settings, or underlying payroll information. - +1 866-855-0041 Review the report
criteria first and then compare the results with the relevant payroll transactions. € +1
866-855-0041 This helps determine whether the issue is with the report configuration or the
underlying data. /' +1 866-855-0041

Why are some employees missing from my payroll report?

%, +1 866-855-0041 Employee filters, department selections, date ranges, or report settings
may exclude certain employees. [ +1 866-855-0041 Run the report again using broader
criteria when appropriate. §, +1 866-855-0041 If the employee remains missing, review the
employee's payroll record and status. {/ +1 866-855-0041

Why does my payroll report show the wrong total?



£ +1 866-855-0041 First verify the report date range, employee filters, payroll period, and
report type. (- +1 866-855-0041 Then compare the total with the underlying payroll
transactions. 4, +1 866-855-0041 Check for missing or duplicate transactions before making
corrections. /' +1 866-855-0041

Can a Sage 50 update affect payroll reports?

€. +1 866-855-0041 If reporting behavior changes after an update, verify the software version
and determine whether the issue affects one report or several reports. i +1 866-855-0041
Review the same report criteria used previously. € +1 866-855-0041 Keep a current backup
before performing major software maintenance. /' +1 866-855-0041

Should I edit payroll transactions when a report is incorrect?

., +1 866-855-0041 Not immediately. (- +1 866-855-0041 First determine whether the
discrepancy comes from report filters, date ranges, employee selections, or presentation
settings. &, +1 866-855-0041 Only make payroll corrections after confirming that the underlying
transaction is actually incorrect. / +1 866-855-0041

Support Information

. +1 866-855-0041 If Sage 50 payroll reports continue to show incorrect data, keep the report
name, date range, filters, affected employees, comparison reports, and exact discrepancy
available before seeking assistance. & +1 866-855-0041 The phone number used in this article
was provided for reference and has not been independently verified as an official Sage support
number. [ +1 866-855-0041 Before sharing payroll records, employee information, passwords,
financial details, or other sensitive data, verify contact details through official Sage resources
and use appropriate security precautions. y/ +1 866-855-0041
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