
[866-855-0041] Sage 50 Payroll Checks Not 
Printing Correctly: How to Fix It [Check 
Printing] 
📞✨ +1 866-855-0041 Sage 50 payroll checks may fail to print correctly when printer settings, 
check layout, paper configuration, payroll setup, Windows printer drivers, or Sage 50 printing 
preferences are not configured properly. The problem may appear as blank checks, misaligned 
information, missing employee details, incorrect check positioning, partial printing, or no output 
at all. 🔧 +1 866-855-0041 Before changing payroll settings, identify exactly what happens 
when you select the print option and determine whether the issue affects one check, multiple 
checks, or every payroll check. ☎️ +1 866-855-0041 Keeping the exact printing behavior 
documented can make troubleshooting easier and reduce unnecessary changes to payroll 
records. ✔️ +1 866-855-0041 

Why Are Sage 50 Payroll Checks Not Printing Correctly? 
📲 +1 866-855-0041 Payroll check printing depends on both Sage 50 settings and the Windows 
printing environment. A printer may be available for ordinary documents but still produce 
incorrect payroll checks if the selected paper size, check style, printer tray, orientation, or print 
settings do not match the check stock. 💬 +1 866-855-0041 A damaged or outdated printer 
driver can also affect the output. 🔧 +1 866-855-0041 Start by determining whether Sage 50 is 
failing to print completely or printing information in the wrong position. ✔️ +1 866-855-0041 

Identify the Exact Printing Problem 
📞 +1 866-855-0041 First identify whether the payroll check is blank, partially printed, 
misaligned, cut off, printed on the wrong page, or not sent to the printer at all. ☎️ +1 
866-855-0041 Check whether the problem occurs with every payroll check or only a specific 
employee. 📲 +1 866-855-0041 Also determine whether other Sage 50 documents, such as 
reports or invoices, print normally. This comparison can help identify whether the issue is 
payroll-specific or printer-related. ✔️ +1 866-855-0041 

Check the Selected Printer 
🔧 +1 866-855-0041 Confirm that Sage 50 is sending the payroll check to the intended 
Windows printer. Multiple printers, virtual printers, PDF printers, and previously installed devices 
can make it easy to select the wrong destination. 💬 +1 866-855-0041 Review the available 
printer list before printing. 📞 +1 866-855-0041 If the correct physical printer is not selected, 



choose the appropriate device and perform a small test before printing a complete payroll batch. 
✔️ +1 866-855-0041 

Test the Printer Outside Sage 50 
📲 +1 866-855-0041 Print a test page or another ordinary document from Windows to 
determine whether the printer itself is working correctly. ☎️ +1 866-855-0041 If Windows cannot 
print successfully, the problem may involve the printer, connection, driver, or Windows print 
system rather than Sage 50. 🔧 +1 866-855-0041 Resolve the basic Windows printing issue 
first and then test the payroll check again. ✔️ +1 866-855-0041 

Check Printer Connection 
📞 +1 866-855-0041 Verify that the printer is powered on and connected correctly. For USB 
printers, check the cable and USB connection. For network printers, confirm that the computer 
can communicate with the printer. 💬 +1 866-855-0041 A printer that appears installed but is 
offline may not receive the Sage 50 print job. ☎️ +1 866-855-0041 Correct the connection 
problem before changing payroll check settings. ✔️ +1 866-855-0041 

Check Printer Status in Windows 
🔧 +1 866-855-0041 Open the Windows printer settings and verify that the selected printer is 
available and not showing an offline, paused, or error status. 📲 +1 866-855-0041 Check the 
print queue for documents that are stuck ahead of the Sage 50 payroll job. 📞 +1 866-855-0041 
If another document is blocking the queue, resolve the queue issue before sending another 
payroll check. ✔️ +1 866-855-0041 

Clear a Stuck Print Queue 
☎️ +1 866-855-0041 A stuck Windows print queue can prevent new Sage 50 payroll checks 
from reaching the printer. Review the pending documents and determine whether an earlier print 
job is preventing the queue from progressing. 💬 +1 866-855-0041 Follow your normal 
Windows printer-management procedure to resolve the blocked job. 🔧 +1 866-855-0041 After 
the queue is clear, restart the print attempt from Sage 50 rather than repeatedly sending the 
same payroll check. ✔️ +1 866-855-0041 

Check Payroll Check Style 
📞 +1 866-855-0041 Sage 50 may provide different check-printing options depending on the 
payroll configuration and check stock being used. Verify that the selected check style matches 
the physical checks available to your business. 📲 +1 866-855-0041 Using the wrong check 



format can cause employee names, amounts, dates, or other fields to appear in the wrong 
positions. ☎️ +1 866-855-0041 Confirm the check type before attempting another full payroll 
print run. ✔️ +1 866-855-0041 

Check Paper Size and Orientation 
🔧 +1 866-855-0041 Incorrect paper size or page orientation can cause payroll check 
information to shift, become clipped, or print on an unexpected part of the page. 💬 +1 
866-855-0041 Review the printer's paper-size settings and compare them with the actual check 
stock. 📞 +1 866-855-0041 Make sure the selected orientation and page configuration match 
the check format you are using. ✔️ +1 866-855-0041 

Check Check Stock Placement 
📲 +1 866-855-0041 If the payroll check prints but information is not aligned with the physical 
check, verify that the check stock is loaded correctly. ☎️ +1 866-855-0041 Check the printer 
tray, paper guides, and feed direction. 🔧 +1 866-855-0041 A small difference in paper 
placement can make the printed information appear significantly misaligned, especially on 
preprinted check forms. ✔️ +1 866-855-0041 

Use a Test Print Before Printing Payroll Checks 
📞 +1 866-855-0041 Before printing a large group of payroll checks, perform a controlled test 
using the appropriate check-printing procedure. 💬 +1 866-855-0041 Review the test output 
carefully for alignment, employee information, amounts, dates, and other required fields. ☎️ +1 
866-855-0041 A test can help prevent wasting check stock when a printer or layout setting 
needs adjustment. ✔️ +1 866-855-0041 

Check Sage 50 Print Settings 
🔧 +1 866-855-0041 Review the Sage 50 payroll printing settings and confirm that the selected 
printer and check-printing options are appropriate for your payroll setup. 📲 +1 866-855-0041 
Look for settings related to check format, alignment, page layout, and printer selection. 📞 +1 
866-855-0041 Avoid changing several settings at once because it can make it difficult to 
determine which change corrected the problem. ✔️ +1 866-855-0041 

Check Alignment Settings 
☎️ +1 866-855-0041 Misaligned payroll checks may require careful review of the available 
alignment or positioning options. Compare the printed output with the physical check stock and 
determine which areas are shifted. 💬 +1 866-855-0041 Make small controlled adjustments 



rather than changing the layout substantially. 🔧 +1 866-855-0041 Print another test after each 
appropriate change so you can identify the effect of the adjustment. ✔️ +1 866-855-0041 

Check Printer Driver 
📞 +1 866-855-0041 An outdated, corrupted, or incompatible printer driver can cause incorrect 
printing from Sage 50. If other applications also show unusual output, investigate the Windows 
printer driver. 📲 +1 866-855-0041 Check the printer manufacturer's supported driver for your 
Windows version when a driver update or reinstall is necessary. ☎️ +1 866-855-0041 Avoid 
installing drivers from unknown websites. ✔️ +1 866-855-0041 

Restart the Printer and Computer 
🔧 +1 866-855-0041 Temporary communication problems can sometimes affect printer 
behavior. Turn the printer off and back on according to the manufacturer's normal procedure, 
then restart Windows if appropriate. 💬 +1 866-855-0041 After the system is ready, open Sage 
50 and test the payroll check again. 📞 +1 866-855-0041 Restarting both devices can clear 
temporary print communication problems without changing payroll data. ✔️ +1 866-855-0041 

Check Default Printer Settings 
📲 +1 866-855-0041 If Sage 50 repeatedly sends checks to an unexpected printer, review the 
Windows default-printer configuration and Sage 50's selected printer. ☎️ +1 866-855-0041 
Multiple printers can cause confusion when a virtual or previously used device is selected. 🔧 
+1 866-855-0041 Set the intended printer according to your normal Windows and Sage 50 
configuration, then perform a controlled test print. ✔️ +1 866-855-0041 

Check if Only Payroll Checks Are Affected 
📞 +1 866-855-0041 If invoices, reports, or other Sage 50 documents print correctly while 
payroll checks do not, the problem may be related to payroll check formatting or payroll-specific 
settings. 💬 +1 866-855-0041 Compare the affected check settings with the standard Sage 50 
printing configuration used by your organization. ☎️ +1 866-855-0041 This can help avoid 
unnecessary changes to the entire Windows printer environment. ✔️ +1 866-855-0041 

Check if All Sage 50 Documents Are Affected 
🔧 +1 866-855-0041 If payroll checks, reports, invoices, and other Sage 50 documents all fail to 
print, investigate the printer, driver, Windows print service, connection, and printer queue. 📲 +1 
866-855-0041 A broader printing failure usually requires checking the system-level printing 



environment. 📞 +1 866-855-0041 Once ordinary Sage 50 printing works again, test payroll 
checks separately. ✔️ +1 866-855-0041 

Check Windows Print Service 
☎️ +1 866-855-0041 Windows uses printing services to process jobs sent from applications. If 
the print service is not functioning properly, Sage 50 may not be able to send payroll checks 
successfully. 💬 +1 866-855-0041 Review the Windows printer status and related system 
information using standard Windows troubleshooting procedures. 🔧 +1 866-855-0041 If your 
computer is managed by an organization, involve the appropriate administrator before changing 
system services. ✔️ +1 866-855-0041 

Check Network Printer Access 
📞 +1 866-855-0041 Network printers require communication between the workstation and the 
printer. If Sage 50 cannot print to a network device, verify that the computer can access the 
printer and that the printer is available to authorized users. 📲 +1 866-855-0041 Check the 
network connection and printer status. ☎️ +1 866-855-0041 If other computers can print but one 
workstation cannot, compare the affected computer's printer configuration with a working 
workstation. ✔️ +1 866-855-0041 

Check Payroll Check Information Before Printing 
🔧 +1 866-855-0041 Before printing finalized payroll checks, review employee names, pay 
dates, amounts, deductions, and other payroll information in the appropriate Sage 50 workflow. 
💬 +1 866-855-0041 Printing problems should not be used as a reason to repeatedly 
regenerate payroll transactions. 📞 +1 866-855-0041 Confirm the payroll information is correct 
before sending the final check print job. ✔️ +1 866-855-0041 

Avoid Duplicate Check Printing 
📲 +1 866-855-0041 If a check appears not to have printed, first verify the printer queue and 
physical printer before sending the same check again. ☎️ +1 866-855-0041 A delayed printer 
may process the original job after you submit a second one, creating duplicate printed checks. 
🔧 +1 866-855-0041 Document which checks were successfully printed and handle duplicate or 
spoiled checks according to your organization's payroll procedures. ✔️ +1 866-855-0041 

Check for Spoiled or Misprinted Checks 
📞 +1 866-855-0041 If a payroll check prints incorrectly, keep track of the affected check and 
follow your organization's procedure for voiding, replacing, or recording a spoiled check. 💬 +1 



866-855-0041 Do not simply discard a misprinted payroll check without documenting what 
happened. ☎️ +1 866-855-0041 Proper recordkeeping can help prevent duplicate payments 
and maintain accurate payroll records. ✔️ +1 866-855-0041 

Test With Another Printer 
🔧 +1 866-855-0041 If possible, testing the same Sage 50 payroll printing process with another 
supported printer can help determine whether the problem is specific to the original device. 📲 
+1 866-855-0041 If the check prints correctly on another printer, investigate the original printer's 
driver, settings, paper configuration, or hardware. 📞 +1 866-855-0041 If the same problem 
occurs on multiple printers, focus more closely on Sage 50 settings and the payroll check 
format. ✔️ +1 866-855-0041 

Check Sage 50 After a Windows Update 
☎️ +1 866-855-0041 If payroll printing stopped after a Windows update, compare the printer 
status, driver, and Sage 50 behavior before and after the update. 💬 +1 866-855-0041 Verify 
that the printer driver remains compatible with the current Windows version. 🔧 +1 
866-855-0041 Avoid removing system updates without understanding the potential effect on 
security and other applications. ✔️ +1 866-855-0041 

Check Sage 50 After a Software Update 
📞 +1 866-855-0041 If the printing problem began immediately after a Sage 50 update, verify 
the current Sage 50 version and review the available printing configuration. 📲 +1 
866-855-0041 Determine whether only payroll checks changed or whether all Sage 50 printing 
is affected. ☎️ +1 866-855-0041 Keep a current backup of company data before making major 
application changes. ✔️ +1 866-855-0041 

Protect Payroll Data Before Repairing Sage 50 
🔧 +1 866-855-0041 If printing remains unsuccessful and a Sage 50 repair or reinstall is being 
considered, create an appropriate company-data backup first. 💬 +1 866-855-0041 Verify that 
the backup exists and is stored securely. 📞 +1 866-855-0041 Printer troubleshooting should 
not put payroll or company data at unnecessary risk, so preserve the current data before 
making significant software changes. ✔️ +1 866-855-0041 

What If Payroll Checks Still Do Not Print? 
📲 +1 866-855-0041 If the checks still fail to print correctly after checking the printer, queue, 
driver, check stock, alignment, Sage 50 settings, and Windows configuration, document the 



exact behavior. ☎️ +1 866-855-0041 Note whether the problem affects one employee, one 
workstation, one printer, or all payroll checks. 🔧 +1 866-855-0041 This information can help 
identify whether the issue is related to payroll configuration, Sage 50, Windows, or the printing 
device. ✔️ +1 866-855-0041 

When Should You Seek Additional Assistance? 
📞 +1 866-855-0041 Additional assistance may be appropriate when payroll checks remain 
misaligned, printing repeatedly fails, check records are at risk of duplication, or the problem 
requires changes to Sage 50 or Windows components. 💬 +1 866-855-0041 Keep the exact 
error message, printer model, Windows version, Sage 50 version, and troubleshooting steps 
available. ☎️ +1 866-855-0041 Before sharing payroll information or allowing remote access, 
verify the support provider and use appropriate security precautions. ✔️ +1 866-855-0041 

How to Prevent Sage 50 Payroll Printing Problems 
🔧 +1 866-855-0041 Maintain the printer, keep supported drivers available, monitor Windows 
printer settings, and use the correct check stock for your payroll process. 📲 +1 866-855-0041 
Perform a controlled test print before printing a large payroll batch. 📞 +1 866-855-0041 Keep 
reliable backups and document payroll check printing procedures so that printing problems can 
be identified without repeatedly changing payroll transactions. ✔️ +1 866-855-0041 

Frequently Asked Questions 

Why are my Sage 50 payroll checks not printing? 

📞 +1 866-855-0041 The issue may be caused by printer selection, check formatting, paper 
size, alignment, printer drivers, Windows settings, or Sage 50 payroll printing configuration. 🔧 
+1 866-855-0041 First determine whether other Sage 50 documents print correctly. ☎️ +1 
866-855-0041 Then focus on the area that differs between successful and unsuccessful printing. 
✔️ +1 866-855-0041 

Why are my payroll checks printing out of alignment? 

📲 +1 866-855-0041 Incorrect check style, paper size, orientation, printer settings, or 
check-stock placement can cause alignment problems. 💬 +1 866-855-0041 Compare the 
physical check stock with the selected printing configuration. 📞 +1 866-855-0041 Make 
controlled alignment adjustments and test before printing the complete payroll batch. ✔️ +1 
866-855-0041 

What should I do if Sage 50 sends the check to the wrong printer? 



☎️ +1 866-855-0041 Check the selected printer in Sage 50 and review the Windows printer 
configuration. 🔧 +1 866-855-0041 Multiple printers or virtual printers may cause the wrong 
device to be selected. 📲 +1 866-855-0041 Select the intended printer and perform a controlled 
test print. ✔️ +1 866-855-0041 

Can an outdated printer driver cause payroll check problems? 

📞 +1 866-855-0041 Yes, a damaged or incompatible printer driver can affect printing from 
Sage 50 and other applications. 💬 +1 866-855-0041 Check for a supported driver for your 
printer and Windows version. ☎️ +1 866-855-0041 Use trusted manufacturer or approved 
sources when obtaining drivers. ✔️ +1 866-855-0041 

How can I avoid duplicate payroll checks after a printing failure? 

🔧 +1 866-855-0041 Check the Windows print queue and physical printer before resubmitting a 
check that appears not to have printed. 📲 +1 866-855-0041 A delayed print job may still be 
processed after you send another copy. 📞 +1 866-855-0041 Track printed, spoiled, and 
replacement checks according to your organization's payroll procedures. ✔️ +1 866-855-0041 

Support Information 
📞 +1 866-855-0041 If you need assistance with Sage 50 payroll checks that are not printing 
correctly, keep the exact printing behavior, Sage 50 version, Windows version, printer model, 
check format, and troubleshooting results available. ☎️ +1 866-855-0041 The phone number 
used in this article was provided for reference and has not been independently verified as an 
official Sage support number. 📲 +1 866-855-0041 Before sharing payroll records, employee 
information, passwords, financial details, or other sensitive data, verify contact details through 
official Sage resources and use appropriate security precautions. ✔️ +1 866-855-0041 

 


	[866-855-0041] Sage 50 Payroll Checks Not Printing Correctly: How to Fix It [Check Printing] 
	Why Are Sage 50 Payroll Checks Not Printing Correctly? 
	Identify the Exact Printing Problem 
	Check the Selected Printer 
	Test the Printer Outside Sage 50 
	Check Printer Connection 
	Check Printer Status in Windows 
	Clear a Stuck Print Queue 
	Check Payroll Check Style 
	Check Paper Size and Orientation 
	Check Check Stock Placement 
	Use a Test Print Before Printing Payroll Checks 
	Check Sage 50 Print Settings 
	Check Alignment Settings 
	Check Printer Driver 
	Restart the Printer and Computer 
	Check Default Printer Settings 
	Check if Only Payroll Checks Are Affected 
	Check if All Sage 50 Documents Are Affected 
	Check Windows Print Service 
	Check Network Printer Access 
	Check Payroll Check Information Before Printing 
	Avoid Duplicate Check Printing 
	Check for Spoiled or Misprinted Checks 
	Test With Another Printer 
	Check Sage 50 After a Windows Update 
	Check Sage 50 After a Software Update 
	Protect Payroll Data Before Repairing Sage 50 
	What If Payroll Checks Still Do Not Print? 
	When Should You Seek Additional Assistance? 
	How to Prevent Sage 50 Payroll Printing Problems 
	Frequently Asked Questions 
	Why are my Sage 50 payroll checks not printing? 
	Why are my payroll checks printing out of alignment? 
	What should I do if Sage 50 sends the check to the wrong printer? 
	Can an outdated printer driver cause payroll check problems? 
	How can I avoid duplicate payroll checks after a printing failure? 

	Support Information 


