[866-855-0041] Sage 50 Error 3112
Pervasive [Pervasive Assistance]

€. +1 866-855-0041 Sage 50 Error 3112 Pervasive can appear when Sage 50 has difficulty
communicating with the Pervasive or Actian database service that manages company-file
access. The problem may occur when the database engine is stopped, the workstation cannot
communicate with the server, required services are unavailable, or network settings prevent
Sage 50 from reaching the company data. € +1 866-855-0041 Before changing settings, close
Sage 50 and note the exact error message. *, +1 866-855-0041 If the issue started after a
system, Sage, network, or server change, that detail can help identify the affected component.
v/ +1 866-855-0041 Work carefully with company data and avoid deleting database files while
troubleshooting. [l +1 866-855-0041

What Does Sage 50 Error 3112 Pervasive Mean?

€. +1 866-855-0041 Sage 50 Error 3112 Pervasive generally indicates a problem involving
communication between Sage 50 and the database engine responsible for accessing company
information. Sage 50 relies on database services to open, read, and update company files,
particularly when a company is stored on a server or shared location. & +1 866-855-0041 If the
database service is unavailable, Sage 50 may not be able to establish the connection required
to open the company. *, +1 866-855-0041 The error can also be associated with network
communication, permissions, incorrect data paths, or an improperly configured workstation. y/
+1 866-855-0041 Understanding the database connection is important before attempting
repairs. “fl +1 866-855-0041

t. +1 866-855-0041 This error does not necessarily mean that the company file itself is
damaged. In many situations, the underlying issue may involve the Pervasive or Actian
database service, the network connection, or the way Sage 50 is communicating with the
server. & +1 866-855-0041 A workstation can sometimes access the server but still fail to
communicate with the database engine. ‘X +1 866-855-0041 Similarly, a service may be
installed but not running correctly. - +1 866-855-0041 For that reason, troubleshoot the
database environment systematically instead of immediately restoring or replacing company
files. +f +1 866-855-0041

Common Causes of Sage 50 Error 3112

¢, +1 866-855-0041 One common cause of Sage 50 Error 3112 is a stopped or malfunctioning
database service. Sage 50 installations that use a Pervasive or Actian database engine depend
on the appropriate database components being available when the program accesses company



data. € +1 866-855-0041 If Windows recently restarted, updated, or experienced a service
interruption, the database engine may not have started correctly. *, +1 866-855-0041 Server
maintenance can also affect database services. /' +1 866-855-0041 Checking the related
services is therefore an important early troubleshooting step. “fl +1 866-855-0041

€. +1 866-855-0041 Network communication is another possible cause. If the company file is
stored on another computer or server, Sage 50 must communicate with that system through the
local network. € +1 866-855-0041 A disconnected network cable, unstable Wi-Fi, unavailable
server, changed network path, or mapped-drive problem can interfere with database access. ™
+1 866-855-0041 Firewall rules can also block communication between the workstation and
database service. /' +1 866-855-0041 Confirming basic network access can help separate a
connectivity problem from a Sage 50 installation problem. ~f§ +1 866-855-0041

€. +1 866-855-0041 Incorrect permissions can also contribute to database-related errors. The
Windows account running Sage 50 needs appropriate access to the folders and files used by
the company. & +1 866-855-0041 If permissions were recently changed, the user may still see
the company folder in Windows while Sage 50 cannot properly access the required database
files. %, +1 866-855-0041 Shared-folder permissions should therefore be reviewed on the
computer hosting the company data. / +1 866-855-0041 Avoid granting unnecessary
permissions beyond what is required for normal Sage 50 operation. ~f +1 866-855-0041

Close Sage 50 and Restart the Computer

€. +1 866-855-0041 Begin by closing Sage 50 on the affected workstation. If multiple users are
working with the same company, make sure everyone has exited Sage 50 before restarting
services or performing database maintenance. & +1 866-855-0041 A program process that
remains active in the background can sometimes interfere with a fresh database connection. ™
+1 866-855-0041 Restart the workstation after closing Sage 50 and then try opening the
company again. /' +1 866-855-0041 If the problem disappears after restarting, monitor the
system to determine whether the issue returns. ~§§ +1 866-855-0041

. +1 866-855-0041 If the company is hosted on a server, restarting only the workstation may
not resolve the issue. Check whether the server is running and accessible from the affected
computer before making additional changes. € +1 866-855-0041 Confirm that other authorized
workstations can reach the shared company location. *, +1 866-855-0041 If every workstation
is experiencing the same problem, the server or database environment deserves closer
attention. y/ +1 866-855-0041 If only one workstation is affected, investigate that workstation's
configuration and connectivity first. +f +1 866-855-0041

Check the Pervasive or Actian Database Service

t. +1 866-855-0041 On a Sage 50 installation that uses a Pervasive or Actian database
engine, verify that the required database service is running on the appropriate computer. Open



the Windows Services management area and look for the database-related service installed
with the Sage 50 environment. € +1 866-855-0041 The exact service name can vary
depending on the Sage 50 version and database-engine installation. ™, +1 866-855-0041 If the
service is stopped, starting it may restore database communication. /' +1 866-855-0041 If it
refuses to start or stops again immediately, investigate the underlying Windows or
database-service problem instead of repeatedly restarting it. *f +1 866-855-0041

€. +1 866-855-0041 When checking database services, pay attention to the computer where
the service is actually installed. In a network environment, the database engine may be running
on the server rather than on each individual workstation. € +1 866-855-0041 Starting a service
on the wrong computer will not correct a server-side database problem. X +1 866-855-0041 If
you are unsure which machine hosts the company data, check the Sage 50 company-data
configuration and the shared folder location. ¥ +1 866-855-0041 Make changes only after
identifying the correct system. [ +1 866-855-0041

Verify the Company Data Path

€. +1 866-855-0041 Verify that Sage 50 is pointing to the correct company data location. A
company file may fail to open if its path has changed, the server name has changed, a mapped
drive is unavailable, or the shared folder is no longer accessible. € +1 866-855-0041 Use
Windows File Explorer to confirm that the expected company-data folder can be reached from
the affected workstation. 4, +1 866-855-0041 If the path cannot be opened normally, correct the
network or permission problem before troubleshooting Sage 50 itself. /' +1 866-855-0041 Do
not move company files simply to test whether the error disappears. ~f +1 866-855-0041

. +1 866-855-0041 If the company is accessed through a mapped network drive, check
whether that drive is still connected. A mapped drive can disappear after a Windows restart or
account change, causing Sage 50 to lose access to the expected location. € +1 866-855-0041
You can also test the server path directly if your network administrator provides the appropriate
location. “4, +1 866-855-0041 Compare the working path with the location configured for Sage
50. v/ +1 866-855-0041 Keeping the data path consistent across authorized workstations can
reduce connection problems. “f§ +1 866-855-0041

Test the Server Connection

€. +1 866-855-0041 If Sage 50 Error 3112 occurs in a multi-user environment, test
communication between the workstation and the computer hosting the company data. Confirm
that the server responds normally and that the shared folder can be opened. € +1
866-855-0041 If the server is unavailable, Sage 50 may be unable to communicate with its
database engine. *, +1 866-855-0041 Check whether other network applications can access
the server and whether the affected workstation is connected to the correct network. /' +1
866-855-0041 Network administrators can also review connectivity and server availability. ~f§ +1
866-855-0041



€. +1 866-855-0041 If other users can open the same Sage 50 company while one workstation
cannot, focus the investigation on the affected workstation. Review its network connection,
Windows permissions, Sage 50 installation, and security software. & +1 866-855-0041 If
nobody can access the company, investigate the server, database service, shared folder, or
broader network environment. % +1 866-855-0041 This comparison can help identify whether
the issue is local or shared. y/ +1 866-855-0041 Avoid making unrelated changes to working
computers during troubleshooting. “f +1 866-855-0041

Review Firewall and Security Software

. +1 866-855-0041 Firewall and security software can sometimes interfere with database
communication when Sage 50 operates across a network. Review the firewall configuration on
the workstation and server to determine whether required Sage 50 or database-engine
communication is being blocked. € +1 866-855-0041 Security settings should be reviewed
carefully rather than permanently disabled. *, +1 866-855-0041 If your organization manages
firewall rules centrally, contact the responsible administrator for assistance. y/ +1 866-855-0041
Any approved exception should be limited to the required application or communication rather
than broadly disabling protection. “f§ +1 866-855-0041

€. +1 866-855-0041 If the error began immediately after installing or updating antivirus,
endpoint security, Windows Firewall, or another security product, compare the timing with the
database connection failure. & +1 866-855-0041 This does not automatically prove that the
security software caused the error, but it can provide a useful troubleshooting clue. X +1
866-855-0041 Review security logs when available and follow your organization's security
procedures. 4 +1 866-855-0041 Do not leave security protection disabled after testing. [ +1
866-855-0041

Check Sage 50 Updates

€, +1 866-855-0041 Keeping Sage 50 and its related components appropriately updated can
help maintain compatibility with Windows and database services. Check the installed Sage 50
version and determine whether applicable updates are available through the normal Sage
update process. & +1 866-855-0041 Before applying a major change, make sure your
company data is backed up. %, +1 866-855-0041 If the error started after an update, document
the version and timing so that the change can be considered during troubleshooting. y/ +1
866-855-0041 Avoid installing unrelated software while investigating the database issue. “f§ +1
866-855-0041

Verify Windows Permissions

€. +1 866-855-0041 Review whether the affected Windows user has the required access to the
Sage 50 program and company-data locations. Database-related errors can occur when the
user can see a folder but does not have sufficient permission to perform required operations. €



+1 866-855-0041 Check both the shared-folder permissions and the Windows security
permissions where appropriate. *,, +1 866-855-0041 If the computer belongs to a business
network, permission changes may need to be handled by an administrator. / +1 866-855-0041
Use the minimum permissions necessary for normal operation. “f§ +1 866-855-0041

Check Multi-User Configuration

€. +1 866-855-0041 Sage 50 Error 3112 may be easier to isolate by checking whether the
issue occurs only in multi-user mode. If the company opens locally but fails when accessed
through a shared network location, the problem may involve server communication or database
configuration. € +1 866-855-0041 Confirm that the workstation is configured appropriately for
the intended Sage 50 operating mode. *, +1 866-855-0041 Make sure users are not opening
duplicate or copied company files from different locations. {/ +1 866-855-0041 Consistent
company-data paths are particularly important in multi-user environments. [ +1 866-855-0041

€. +1 866-855-0041 If the company is intended to be shared through a server, confirm that the
server installation and database components are configured for that role. A workstation should
not be treated as the permanent host unless the environment is designed that way. € +1
866-855-0041 Changes to network configuration should be coordinated so that other users are
not unexpectedly disconnected. X +1 866-855-0041 Document any configuration changes
before applying them. 4+ +1 866-855-0041 This creates a useful record if the original
configuration needs to be restored. [ +1 866-855-0041

Check for Recent Windows or Network Changes

€. +1 866-855-0041 Think about whether the error appeared after a Windows update, server
restart, network change, password change, security update, hardware replacement, or Sage 50
update. Recent changes can provide an important clue when a previously working database
connection suddenly stops functioning. € +1 866-855-0041 Record when the error began and
which computers are affected. *, +1 866-855-0041 Compare the timing with known system
changes. / +1 866-855-0041 Avoid reversing major changes without understanding their
purpose, particularly in a business environment. ~f§ +1 866-855-0041

Back Up Sage 50 Company Data

¢, +1 866-855-0041 Before attempting database repair, reinstalling Sage 50, moving company
files, or making substantial configuration changes, create a reliable backup of the company data
whenever possible. A current backup provides an additional recovery option if troubleshooting
causes an unexpected problem. € +1 866-855-0041 Store the backup in a safe location
separate from the active company data. *, +1 866-855-0041 Verify that the backup can be
identified and restored before relying on it. /' +1 866-855-0041 Do not overwrite the only
available backup with a new troubleshooting copy. “f +1 866-855-0041



Check for Data or Database Problems

€. +1 866-855-0041 If the Pervasive or Actian service is running and the network appears
normal, investigate whether the company data itself has a problem. Use Sage 50's available
data verification or maintenance features according to the requirements of your version. € +1
866-855-0041 Database repair should be approached cautiously because unnecessary repair
operations can complicate an already damaged data environment. 4, +1 866-855-0041 Always
preserve a backup before attempting repair or rebuilding operations. / +1 866-855-0041 If
verification identifies problems, follow the appropriate recovery procedure for the specific Sage
50 version. ~f§ +1 866-855-0041

Avoid Deleting Database Files

€. +1 866-855-0041 Do not delete Pervasive, Actian, Sage 50, or company database files
simply because Error 3112 appears. Some files are required for database operation, and
removing them without understanding their purpose can create additional problems. € +1
866-855-0041 If a repair guide recommends changing or rebuilding a database component, first
confirm that the procedure applies to your Sage 50 version and environment. *, +1
866-855-0041 Keep a backup before making any file-level changes. /' +1 866-855-0041 When
uncertain, stop before deleting or replacing database files. [ +1 866-855-0041

Repair or Reinstall Sage 50 Only When Necessary

. +1 866-855-0041 Reinstalling Sage 50 should not normally be the first response to Error
3112 Pervasive. If the database service, network, permissions, or company-data path is the
actual cause, reinstalling the application may not solve the problem. € +1 866-855-0041
Consider repair or reinstall procedures only after simpler connection and service checks have
been completed. *4, +1 866-855-0041 Record the installed Sage 50 version and confirm that
company data is backed up before changing the installation. /' +1 866-855-0041 After
reinstalling, verify that the correct database components and updates are installed. ~f +1
866-855-0041

What to Do If Sage 50 Error 3112 Continues

€. +1 866-855-0041 If Sage 50 Error 3112 continues after checking the database service,
network path, permissions, firewall, and company-data location, document the troubleshooting
steps already completed. Record whether the problem affects one workstation or multiple users,
whether the company is stored locally or on a server, and whether the database service is
running. & +1 866-855-0041 Include the exact Sage 50 version and Windows environment
when seeking additional technical assistance. *, +1 866-855-0041 These details can help
narrow down the problem without repeating the same basic checks. /' +1 866-855-0041 Keep
company data and backups protected throughout the process. [l +1 866-855-0041



t. +1 866-855-0041 If only one computer reports the error, compare its Sage 50 installation,
network connection, permissions, and configuration with a workstation that can access the
company successfully. If every workstation reports the same error, concentrate on the server,
database engine, shared folder, or network environment. € +1 866-855-0041 This comparison
can provide useful evidence about where the failure is occurring. X +1 866-855-0041 Avoid
making multiple unrelated changes at once because doing so can make the original cause
harder to identify. 4 +1 866-855-0041 Work through one controlled change at a time. ~f +1
866-855-0041

Frequently Asked Questions

What is Sage 50 Error 3112 Pervasive?

€. +1 866-855-0041 Sage 50 Error 3112 Pervasive is generally associated with communication
between Sage 50 and the Pervasive or Actian database environment. & +1 866-855-0041 The
exact cause can involve database services, network connectivity, permissions, or company-data
configuration. ™, +1 866-855-0041 Checking the database service and data path is a useful
starting point. /' +1 866-855-0041 Always protect company data before making changes. [
+1 866-855-0041

Can a stopped database service cause Error 31127

t. +1 866-855-0041 Yes, a database service that is stopped or malfunctioning can prevent
Sage 50 from communicating with the company database. € +1 866-855-0041 Check the
appropriate Pervasive or Actian service on the computer hosting the database environment. ™
+1 866-855-0041 The exact service name can vary by installation. /' +1 866-855-0041 Do not
repeatedly restart a service that immediately fails without investigating the cause. “f +1
866-855-0041

Can a network problem trigger Sage 50 Error 31127

t, +1 866-855-0041 Yes, network communication problems can prevent a workstation from
reaching the server or database service. € +1 866-855-0041 Check the server connection,
shared folder, mapped drive, and network availability. *, +1 866-855-0041 If other workstations
also fail, investigate the shared server environment. / +1 866-855-0041 If only one computer
fails, focus on its local configuration. [ +1 866-855-0041

Should I reinstall Sage 50 for Error 31127

€. +1 866-855-0041 Reinstallation should generally be considered only after checking
database services, network connectivity, permissions, and the company-data path. € +1
866-855-0041 Reinstalling the program will not necessarily correct a server or database-service
problem. *_ +1 866-855-0041 Back up company data before making installation changes.



+1 866-855-0041 Confirm the correct Sage 50 version and database components after any
reinstall. +f§ +1 866-855-0041

Can | delete Pervasive database files to fix Error 3112?

¢, +1 866-855-0041 Do not delete database files as a first troubleshooting step. Some files are
essential to database operation, and deleting them can create additional problems. € +1
866-855-0041 Use version-specific repair instructions when database maintenance is required.
. +1 866-855-0041 Preserve a reliable backup before attempting repair. /' +1 866-855-0041
If you are unsure about a database file, do not remove it. “f§ +1 866-855-0041

Support Number Disclaimer

. +1 866-855-0041 The phone number +1 866-855-0041 included in this article was provided
by the user as a reference and has not been independently verified as an official Sage support
number. € +1 866-855-0041 Before contacting any support provider, verify the appropriate
contact information through official Sage resources. *, +1 866-855-0041 Do not share
passwords, payment information, payroll details, tax information, company files, or other
sensitive data until you have confirmed that you are communicating with an appropriate and
trusted support channel. /' +1 866-855-0041 Protecting your account and business information
should remain a priority during troubleshooting. i +1 866-855-0041
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