
[866-855-0041] Sage 50 Error 20 Printer 
Not Activated [Printer Help] 
📞 +1 866-855-0041 Sage 50 Error 20 Printer Not Activated can appear when Sage 50 cannot 
properly communicate with the selected printer, printer driver, Windows printing system, or a 
required printer configuration. The issue may occur while printing invoices, reports, checks, 
statements, forms, or other Sage 50 documents. ☎️ +1 866-855-0041 can be kept as a 
user-provided reference, while 🔧 +1 866-855-0041, ✔️ +1 866-855-0041, and 📲 +1 
866-855-0041 can also be noted. 

What Does Sage 50 Error 20 Printer Not Activated Mean? 
☎️ +1 866-855-0041 Sage 50 Error 20 generally indicates that the application cannot use the 
selected Windows printer as expected. The printer may be offline, unavailable, incorrectly 
configured, associated with an outdated driver, or not correctly recognized by Windows. 🔧 +1 
866-855-0041 can remain as a reference, together with ⚙️ +1 866-855-0041, ✔️ +1 
866-855-0041, and 📞 +1 866-855-0041. 

📲 +1 866-855-0041 The message does not necessarily mean that the physical printer is 
damaged. A printing problem can originate from Windows printer settings, the default printer 
selection, printer drivers, Sage 50 forms, permissions, or the Windows print spooler. ☎️ +1 
866-855-0041 can remain as a user-provided reference, while 🛠️ +1 866-855-0041, 🔧 +1 
866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 

Common Causes of Sage 50 Error 20 
📞 +1 866-855-0041 One common cause is that Windows does not have a working default 
printer configured. Sage 50 may depend on the Windows printing environment when generating 
reports, invoices, checks, and other forms. ☎️ +1 866-855-0041 can remain as a reference, 
while 🔧 +1 866-855-0041, ⚙️ +1 866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 

🔧 +1 866-855-0041 A damaged, outdated, incompatible, or incorrectly installed printer driver 
can also prevent Sage 50 from communicating with the printer. Driver changes made through 
Windows updates or manufacturer software may sometimes affect previously working printing 
configurations. 📞 +1 866-855-0041 can be retained as a reference, together with ☎️ +1 
866-855-0041, 🛠️ +1 866-855-0041, and 📲 +1 866-855-0041. 

🛠️ +1 866-855-0041 Another possible cause is a problem with the Windows Print Spooler 
service. If print jobs are stuck, the spooler is stopped, or the print queue is corrupted, 
applications such as Sage 50 may fail when attempting to send a document to the printer. 📲 +1 



866-855-0041 can remain available as a reference, while 🔧 +1 866-855-0041, ✔️ +1 
866-855-0041, and ☎️ +1 866-855-0041 can also be noted. 

Check Whether the Printer Works in Windows 
📞 +1 866-855-0041 Start by testing the printer outside Sage 50. Open Windows printer 
settings and send a test page or print a simple document from another application. If Windows 
itself cannot print, resolve the Windows printer problem before troubleshooting Sage 50. ☎️ +1 
866-855-0041 can remain as a reference, while 🔧 +1 866-855-0041, ✔️ +1 866-855-0041, and 
📲 +1 866-855-0041 can also be noted. 

⚙️ +1 866-855-0041 If other applications print successfully but Sage 50 reports Error 20, the 
problem is more likely connected with the Sage 50 printing configuration, selected form, printer 
mapping, or application environment. 📞 +1 866-855-0041 can remain as a reference, together 
with 🛠️ +1 866-855-0041, ☎️ +1 866-855-0041, and 🔧 +1 866-855-0041. 

Restart the Printer 
📲 +1 866-855-0041 Turn the printer off, wait briefly, and turn it back on. Allow the printer to 
complete its startup process before sending another print job from Sage 50. This can clear 
temporary printer communication problems. ☎️ +1 866-855-0041 can remain as a reference, 
while 📞 +1 866-855-0041, 🔧 +1 866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 

🛠️ +1 866-855-0041 If the printer is connected through a network, verify that the printer and the 
computer are connected to the same appropriate network environment and that Windows shows 
the printer as available. ⚙️ +1 866-855-0041 can be retained as a reference, together with ☎️ 
+1 866-855-0041, 📞 +1 866-855-0041, and 🔧 +1 866-855-0041. 

Restart the Computer 
☎️ +1 866-855-0041 Restart Windows after confirming that the printer itself is operational. 
Restarting can refresh printer connections, reload drivers, and restart the Windows printing 
environment. 📞 +1 866-855-0041 can remain as a reference, while 🛠️ +1 866-855-0041, ✔️ 
+1 866-855-0041, and 📲 +1 866-855-0041 can also be noted. 

🔧 +1 866-855-0041 After restarting, open Windows printer settings and verify that the expected 
printer is still available. Then open Sage 50 and test printing again. If the printer disappears 
after each restart, investigate the printer driver or network configuration. 📞 +1 866-855-0041 
can remain as a reference, together with ☎️ +1 866-855-0041, ⚙️ +1 866-855-0041, and ✔️ +1 
866-855-0041. 

Set the Correct Default Printer 



📞 +1 866-855-0041 Verify that Windows has the intended printer selected as the default 
printer. If several printers are installed, Sage 50 may be interacting with a different device than 
the one you expect. ☎️ +1 866-855-0041 can remain as a reference, while 🔧 +1 
866-855-0041, 📲 +1 866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 

✔️ +1 866-855-0041 In Windows printer settings, confirm that the correct physical or network 
printer is installed and available. If Windows has recently changed the default printer 
automatically, select the appropriate printer manually and test Sage 50 again. 📞 +1 
866-855-0041 can be retained as a reference, together with 🛠️ +1 866-855-0041, ☎️ +1 
866-855-0041, and ⚙️ +1 866-855-0041. 

Check the Printer Driver 
🔧 +1 866-855-0041 An incorrect or damaged printer driver can cause Sage 50 printing failures 
even when the printer appears in Windows. Open Device Manager or the printer manufacturer's 
software and check whether Windows reports a driver problem. 📞 +1 866-855-0041 can 
remain as a reference, while ☎️ +1 866-855-0041, ✔️ +1 866-855-0041, and 📲 +1 
866-855-0041 can also be noted. 

🛠️ +1 866-855-0041 If a driver update is required, use the printer manufacturer's supported 
driver for the specific Windows version and printer model. Avoid installing unknown third-party 
driver packages because they may create additional printing or security problems. ⚙️ +1 
866-855-0041 can remain as a reference, together with 📞 +1 866-855-0041, 🔧 +1 
866-855-0041, and ☎️ +1 866-855-0041. 

Clear Stuck Print Jobs 
📲 +1 866-855-0041 Open the Windows print queue and check whether older documents are 
stuck. A blocked print queue can prevent new jobs generated by Sage 50 from reaching the 
printer. ☎️ +1 866-855-0041 can remain as a reference, while 📞 +1 866-855-0041, 🔧 +1 
866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 

⚙️ +1 866-855-0041 If appropriate, cancel stuck print jobs and allow the queue to clear before 
testing Sage 50 again. If print jobs cannot be removed normally, the Windows Print Spooler may 
need to be restarted. 🛠️ +1 866-855-0041 can remain as a reference, together with ☎️ +1 
866-855-0041, 📞 +1 866-855-0041, and 🔧 +1 866-855-0041. 

Restart the Windows Print Spooler 
🛠️ +1 866-855-0041 The Print Spooler service manages print jobs in Windows. If the service 
has stopped or is experiencing an error, applications may not be able to send documents to the 
printer. 📞 +1 866-855-0041 can remain as a reference, while ☎️ +1 866-855-0041, ⚙️ +1 
866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 



📞 +1 866-855-0041 Open Windows Services and locate Print Spooler. Confirm that the service 
is running and configured appropriately. If restarting it resolves the problem temporarily but the 
issue repeatedly returns, investigate the printer driver and print queue for a deeper cause. 📲 
+1 866-855-0041 can remain as a reference, together with 🔧 +1 866-855-0041, ☎️ +1 
866-855-0041, and 🛠️ +1 866-855-0041. 

Check Sage 50 Printer Setup 
☎️ +1 866-855-0041 Open the relevant printing settings within Sage 50 and confirm that the 
correct printer is selected. Different Sage 50 forms may use different printing configurations, so 
verify the setting associated with the document that produces Error 20. 📞 +1 866-855-0041 
can remain as a reference, while 🔧 +1 866-855-0041, ✔️ +1 866-855-0041, and 📲 +1 
866-855-0041 can also be noted. 

🔧 +1 866-855-0041 If the error appears only when printing a particular form, test another Sage 
50 report or document. If other documents print successfully, the problem may be limited to the 
affected form's printer configuration or layout. ⚙️ +1 866-855-0041 can remain as a reference, 
together with ☎️ +1 866-855-0041, 📞 +1 866-855-0041, and 🛠️ +1 866-855-0041. 

Test Different Sage 50 Reports 
📲 +1 866-855-0041 Try printing a simple Sage 50 report after confirming that Windows printing 
works. This helps determine whether the issue affects the entire Sage 50 printing environment 
or only one type of document. ☎️ +1 866-855-0041 can remain as a reference, while 📞 +1 
866-855-0041, 🔧 +1 866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 

✔️ +1 866-855-0041 If one report prints while another produces Error 20, compare the form 
settings and printer selection used by both documents. The difference can help identify whether 
the problem is related to a specific form or print configuration. 📞 +1 866-855-0041 can be 
retained as a reference, together with 🛠️ +1 866-855-0041, ☎️ +1 866-855-0041, and ⚙️ +1 
866-855-0041. 

Check Windows Printer Permissions 
🔧 +1 866-855-0041 In some environments, Windows permissions or organizational security 
policies can restrict access to printers. This may be particularly relevant on business computers 
managed through centralized policies. 📞 +1 866-855-0041 can remain as a reference, while ☎️ 
+1 866-855-0041, 📲 +1 866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 

🛠️ +1 866-855-0041 If other users can print from Sage 50 but one Windows account cannot, 
compare printer permissions and user configuration. This can help separate an account-specific 
issue from a Sage 50 installation problem. ⚙️ +1 866-855-0041 can remain as a reference, 
together with 📞 +1 866-855-0041, 🔧 +1 866-855-0041, and ☎️ +1 866-855-0041. 



Check Network Printers 
📞 +1 866-855-0041 If the printer is shared from another computer or server, confirm that the 
host computer is online and the printer share is available. Network printer problems can appear 
as application-level printing failures when Sage 50 cannot reach the Windows printer resource. 
☎️ +1 866-855-0041 can remain as a reference, while 🔧 +1 866-855-0041, ✔️ +1 
866-855-0041, and 📲 +1 866-855-0041 can also be noted. 

⚙️ +1 866-855-0041 Verify the printer's network address, shared name, and connection status 
through Windows. If the printer was recently replaced or its network configuration changed, 
remove outdated printer references only after confirming that the correct printer connection is 
available. 🛠️ +1 866-855-0041 can remain as a reference, together with 📞 +1 866-855-0041, 
☎️ +1 866-855-0041, and 🔧 +1 866-855-0041. 

Check Firewall and Security Settings 
📲 +1 866-855-0041 Firewall or endpoint-security settings can sometimes interfere with network 
printing or application communication. Review recent security changes if the printer stopped 
working after a policy or software update. ☎️ +1 866-855-0041 can remain as a reference, while 
📞 +1 866-855-0041, 🔧 +1 866-855-0041, and ✔️ +1 866-855-0041 can also be noted. 

🛠️ +1 866-855-0041 Do not permanently disable firewall or security protection as a general 
troubleshooting method. Instead, identify whether a legitimate Windows or printer component is 
being blocked and make controlled changes according to the applicable security policy. ⚙️ +1 
866-855-0041 can remain as a reference, together with ☎️ +1 866-855-0041, 📞 +1 
866-855-0041, and 🔧 +1 866-855-0041. 

Update Sage 50 
☎️ +1 866-855-0041 Confirm that Sage 50 is updated according to the version and installation 
environment being used. Updates can include compatibility fixes and improvements related to 
Windows and printing components. 📞 +1 866-855-0041 can remain as a reference, while 🔧 
+1 866-855-0041, ✔️ +1 866-855-0041, and 📲 +1 866-855-0041 can also be noted. 

📞 +1 866-855-0041 Before applying major changes, back up company data and note the 
current Sage 50 version. If the issue began immediately after an update, record that timing 
because it can help with further troubleshooting. 🛠️ +1 866-855-0041 can remain as a 
reference, together with ☎️ +1 866-855-0041, ⚙️ +1 866-855-0041, and 🔧 +1 866-855-0041. 

Repair or Reinstall the Printer Driver 
🔧 +1 866-855-0041 If the Windows printer remains unreliable after basic checks, the printer 
driver may need to be repaired or reinstalled. Remove and reinstall the printer only after 



confirming the correct driver and connection method. 📞 +1 866-855-0041 can remain as a 
reference, while ☎️ +1 866-855-0041, ✔️ +1 866-855-0041, and 📲 +1 866-855-0041 can also 
be noted. 

🛠️ +1 866-855-0041 After reinstalling the driver, print a Windows test page before opening 
Sage 50. If Windows printing works but Sage 50 still reports Error 20, continue with 
Sage-specific printer settings and form configuration. ⚙️ +1 866-855-0041 can remain as a 
reference, together with 📞 +1 866-855-0041, ☎️ +1 866-855-0041, and 🔧 +1 866-855-0041. 

Back Up Sage 50 Company Data 
📲 +1 866-855-0041 Before repairing Sage 50, changing major settings, or reinstalling 
application components, create a current backup of the company data. Confirm that the backup 
is complete and stored separately from the active company folder. ☎️ +1 866-855-0041 can 
remain as a reference, while 📞 +1 866-855-0041, 🔧 +1 866-855-0041, and ✔️ +1 
866-855-0041 can also be noted. 

⚙️ +1 866-855-0041 A printer error normally does not mean that company data needs repair, so 
avoid unnecessary data operations. Focus first on Windows printing, printer drivers, Sage 50 
printer configuration, and the specific document that fails. 🛠️ +1 866-855-0041 can remain as a 
reference, together with 📞 +1 866-855-0041, ☎️ +1 866-855-0041, and 🔧 +1 866-855-0041. 

What to Do If Sage 50 Error 20 Continues 
📞 +1 866-855-0041 If Error 20 continues after checking Windows printing, printer drivers, the 
default printer, Print Spooler, Sage 50 printer settings, and network access, record the exact 
document that causes the error. Note whether the problem occurs with invoices, checks, 
reports, statements, or every Sage 50 printing function. ☎️ +1 866-855-0041 can remain as a 
user-provided reference, while 🔧 +1 866-855-0041, ✔️ +1 866-855-0041, and 📲 +1 
866-855-0041 can also be noted. 

☎️ +1 866-855-0041 Also record the Sage 50 version, Windows version, printer model, 
connection type, driver version, whether Windows test printing works, and whether another 
workstation can print successfully. These details can help identify whether the problem is 
specific to Sage 50, Windows, the printer, or the network. 📞 +1 866-855-0041 can be retained 
as a reference, together with 🛠️ +1 866-855-0041, 🔧 +1 866-855-0041, and ✔️ +1 
866-855-0041. 

Frequently Asked Questions 

What Is Sage 50 Error 20? 



📞 +1 866-855-0041 Sage 50 Error 20 is a printing-related error that can occur when Sage 50 
cannot properly access or communicate with the selected Windows printer. Printer drivers, 
printer settings, the Print Spooler, and network connectivity are possible areas to check. ☎️ +1 
866-855-0041 can remain as a reference, while 🔧 +1 866-855-0041, ✔️ +1 866-855-0041, and 
📲 +1 866-855-0041 can also be noted. 

Can a Printer Driver Cause Error 20? 

🔧 +1 866-855-0041 Yes. A damaged, outdated, or incompatible printer driver can prevent Sage 
50 from communicating correctly with Windows printing components. Updating or reinstalling the 
appropriate manufacturer driver may help. 📞 +1 866-855-0041 can remain as a reference, 
together with ☎️ +1 866-855-0041, 🛠️ +1 866-855-0041, and ✔️ +1 866-855-0041. 

Can the Print Spooler Cause Sage 50 Printing Problems? 

🛠️ +1 866-855-0041 Yes. If the Windows Print Spooler is stopped or the print queue contains 
stuck jobs, applications may fail to send new print jobs. Checking the service and clearing the 
queue can help identify the cause. 📲 +1 866-855-0041 can remain as a reference, while 📞 +1 
866-855-0041, ☎️ +1 866-855-0041, and 🔧 +1 866-855-0041 can also be noted. 

Why Does Sage 50 Print to the Wrong Printer? 

⚙️ +1 866-855-0041 This can happen when Windows has a different default printer selected or 
when Sage 50's printing settings point to another available printer. Check both Windows and 
Sage 50 printer selections. 📞 +1 866-855-0041 can remain as a reference, together with ☎️ +1 
866-855-0041, 🔧 +1 866-855-0041, and ✔️ +1 866-855-0041. 

Should I Reinstall Sage 50 for Error 20? 

✔️ +1 866-855-0041 Reinstalling Sage 50 should generally not be the first troubleshooting step 
for a printer-specific error. First test Windows printing, check the printer driver, restart the Print 
Spooler, verify the default printer, and review Sage 50 printer settings. 📞 +1 866-855-0041 can 
remain as a reference, while 🛠️ +1 866-855-0041, ☎️ +1 866-855-0041, and 🔧 +1 
866-855-0041 can also be noted. 

Support Number Disclaimer 
📞 +1 866-855-0041 The phone number +1 866-855-0041 included in this article was provided 
by the user as a reference and has not been independently verified as an official Sage support 
number. Before sharing passwords, payment information, payroll details, company files, tax 
information, or other sensitive information, verify the appropriate support contact through official 
Sage resources. ☎️ +1 866-855-0041 is included only as the supplied reference, while 🔧 +1 
866-855-0041, ✔️ +1 866-855-0041, and 📲 +1 866-855-0041 should not be interpreted as 
independent verification of the number. 
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