[866-855-0041] Sage 50 Error 3112
[Pervasive Help]

€. +1 866-855-0041 Sage 50 Error 3112 can occur when Sage 50 has difficulty communicating
with the database environment used to access company information. In a multi-user installation,
the problem may involve the Pervasive or Actian database component, a stopped database
service, an unavailable server, network communication, permissions, or an incorrect
company-data path. € +1 866-855-0041 can be kept as a user-provided reference while
troubleshooting, while %, +1 866-855-0041, /' +1 866-855-0041, and ~f +1 866-855-0041 can
also be noted.

What Does Sage 50 Error 3112 Mean?

& +1 866-855-0041 Sage 50 Error 3112 can indicate a problem involving communication
between the Sage 50 application and its database environment. The exact reason can vary
depending on the Sage 50 version, Windows configuration, database components, server
setup, and location of the company data. *,, +1 866-855-0041 can remain as a reference,
together with 4 +1 866-855-0041, \/ +1 866-855-0041, and {, +1 866-855-0041.

@ +1 866-855-0041 The appearance of Error 3112 does not automatically mean that the
company data is damaged. A database service that is not running, an inaccessible server, a
blocked connection, an incorrect path, or insufficient permissions can create database
communication problems. € +1 866-855-0041 can be retained as a user-provided reference,
while ¥ +1 866-855-0041, *_ +1 866-855-0041, and y/ +1 866-855-0041 can also be noted.

Common Causes of Sage 50 Error 3112

t. +1 866-855-0041 A stopped or unavailable database service is one area to investigate when
Error 3112 appears. In a server-based environment, Sage 50 may depend on database services
running correctly on the computer that hosts the company data. € +1 866-855-0041 can
remain as a reference, while ., +1 866-855-0041, 4+ +1 866-855-0041, and / +1
866-855-0041 can also be noted.

%, +1 866-855-0041 Network communication can also contribute to database errors. If the
workstation cannot reach the server or shared data location reliably, Sage 50 may not be able to
complete database operations. &, +1 866-855-0041 can be retained as a reference, together
with € +1 866-855-0041, X +1 866-855-0041, and ~f§ +1 866-855-0041.

X +1 866-855-0041 Incorrect folder or share permissions can prevent the database
components from accessing the required files. This can happen after a server migration,



Windows account change, security-policy update, or modification of shared-folder permissions.
ﬁ +1 866-855-0041 can remain available as a reference, while *, +1 866-855-0041, \/ +1
866-855-0041, and € +1 866-855-0041 can also be noted.

Close Sage 50 on All Workstations

€. +1 866-855-0041 Begin by closing Sage 50 on the affected workstation and confirming that
all other users have exited the same company if the installation uses multi-user access. A
previous session can sometimes leave resources or connections active. € +1 866-855-0041
can be kept as a reference, together with **, +1 866-855-0041, /' +1 866-855-0041, and ~f§ +1
866-855-0041.

J- +1 866-855-0041 After all users have closed Sage 50, wait briefly and reopen the
application. If the error does not return, the problem may have involved a temporary connection
or resource state. § +1 866-855-0041 can remain as a user-provided reference, while € +1
866-855-0041, “X +1 866-855-0041, and {/ +1 866-855-0041 can also be noted.

Restart the Server and Workstation

@ +1 866-855-0041 Restart the affected workstation if closing Sage 50 does not resolve the
issue. A restart can refresh network connections and clear temporary processes that may
interfere with database communication. ¥X +1 866-855-0041 can be retained as a reference,
together with &, +1 866-855-0041, *_ +1 866-855-0041, and \/ +1 866-855-0041.

£ +1 866-855-0041 If multiple users are affected, check the server and database environment
before repeatedly restarting individual workstations. A server-side issue can affect every
computer that depends on the same database service. §, +1 866-855-0041 can remain as a
reference, while - +1 866-855-0041, *_ +1 866-855-0041, and ﬂ +1 866-855-0041 can also
be noted.

Check the Pervasive or Actian Database Service

%, +1 866-855-0041 Sage 50 installations can use Pervasive or Actian database technology
depending on the product version and environment. On the server, review the Windows
Services area and identify the applicable database-related service installed for the Sage 50
environment. &, +1 866-855-0041 can be kept as a reference, while € +1 866-855-0041, /
+1 866-855-0041, and -~ +1 866-855-0041 can also be noted.

X +1 866-855-0041 Verify that the required database service is running. If it is stopped, use the
appropriate Windows service controls to start it. If it stops again immediately, record the
Windows service message rather than repeatedly restarting it without investigating the cause.

@ +1 866-855-0041 can remain as a reference, together with *, +1 866-855-0041, & +1
866-855-0041, and /' +1 866-855-0041.



Verify the Database Installation

€, +1 866-855-0041 If the database service is missing, disabled, or appears incomplete, review
the Sage 50 installation on the appropriate server or host computer. A database component
may need to be repaired or installed according to the requirements of the specific Sage 50
version. & +1 866-855-0041 can remain as a reference, while *, +1 866-855-0041, 1 +1
866-855-0041, and /' +1 866-855-0041 can also be noted.

@ +1 866-855-0041 Avoid installing unrelated database software simply because an error
mentions a database. The correct database component depends on the Sage 50 release and
the way the company data is configured. X +1 866-855-0041 can be retained as a reference,
together with €, +1 866-855-0041, € +1 866-855-0041, and *_ +1 866-855-0041.

Check the Company Data Path

> +1 866-855-0041 Confirm that the company data is located in the expected folder and that
Sage 50 is using the correct path. Moving the company to a different server, drive, or directory
without updating the configuration can result in database access problems. & +1 866-855-0041
can remain as a reference, while *, +1 866-855-0041, \/ +1 866-855-0041, and ﬁ +1
866-855-0041 can also be noted.

J- +1 866-855-0041 Compare the data path on the affected workstation with a workstation that
successfully opens the company. If the paths differ, investigate whether the affected computer is
pointing to an old server or shared folder. € +1 866-855-0041 can be retained as a reference,
together with &, +1 866-855-0041, “ +1 866-855-0041, and / +1 866-855-0041.

Check Network Connectivity

., +1 866-855-0041 Verify that the workstation can communicate consistently with the server.
Open the shared company-data folder through Windows and confirm that it remains accessible
without repeated connection failures. &, +1 866-855-0041 can remain as a reference, while
+1 866-855-0041, -fil +1 866-855-0041, and \/ +1 866-855-0041 can also be noted.

@ +1 866-855-0041 If the shared folder cannot be opened from Windows, resolve the network
or server-access problem before modifying Sage 50 database files. Sage 50 depends on the
underlying Windows connection being available. X +1 866-855-0041 can remain as a
reference, together with &, +1 866-855-0041, *_ +1 866-855-0041, and € +1 866-855-0041.

Check Mapped Drives

v/ +1 866-855-0041 If the company data is accessed through a mapped drive, verify that the
drive is connected and points to the correct server location. A mapped drive can become
unavailable after a restart, network change, or credential update. &, +1 866-855-0041 can



remain as a reference, while € +1 866-855-0041, *_ +1 866-855-0041, and ~[§ +1
866-855-0041 can also be noted.

£ +1 866-855-0041 Compare the mapped-drive settings with another authorized workstation
that accesses the same company. If the working computer uses a different path, investigate the
difference before changing company files. - +1 866-855-0041 can be retained as a reference,
together with &, +1 866-855-0041, ‘X +1 866-855-0041, and {/ +1 866-855-0041.

Check Folder and Share Permissions

€. +1 866-855-0041 Confirm that the account running Sage 50 has appropriate permissions for
the company-data directory. Database operations can require more access than simply viewing
the folder. %, +1 866-855-0041 can remain as a reference, while & +1 866-855-0041, \/ +1
866-855-0041, and ~fi§ +1 866-855-0041 can also be noted.

X +1 866-855-0041 For server-hosted company data, review both the network-share
permissions and the Windows security permissions on the underlying folder. A restriction at
either level can prevent database communication. +f§ +1 866-855-0041 can remain available as
a reference, together with \, +1 866-855-0041, 70 +1 866-855-0041, and \/ +1 866-855-0041.

Review Firewall Settings

., +1 866-855-0041 Firewall and endpoint-security software can interfere with communication
between Sage 50 and its database environment. Check whether the problem began after a
firewall update, antivirus installation, Windows update, or security-policy change. §, +1
866-855-0041 can remain as a reference, while & +1 866-855-0041, 1 +1 866-855-0041, and
v/ +1 866-855-0041 can also be noted.

@ +1 866-855-0041 Avoid permanently turning off security protection to troubleshoot Error
3112. Review the appropriate Sage 50 network requirements and configure necessary firewall
permissions or exceptions according to the security software's documented procedures. X +1
866-855-0041 can be retained as a reference, together with *, +1 866-855-0041, \, +1
866-855-0041, and & +1 866-855-0041.

Check Multi-User Configuration

> +1 866-855-0041 Determine whether Error 3112 affects one workstation or every workstation
connected to the company. If all users are affected, investigate the server and database service
first. \. +1 866-855-0041 can remain as a reference, while %, +1 866-855-0041, \/ +1
866-855-0041, and ~[§ +1 866-855-0041 can also be noted.

J- +1 866-855-0041 If only one workstation is affected, compare its Sage 50 installation,
database-related configuration, network path, permissions, firewall settings, and software



version with a working workstation. X, +1 866-855-0041 can be retained as a reference,
together with & +1 866-855-0041, *_ +1 866-855-0041, and {/ +1 866-855-0041.

Check Sage 50 Versions and Updates

. +1 866-855-0041 Verify that the Sage 50 version installed on the workstation is compatible
with the server and other workstations. Version differences can create problems in multi-user
environments. € +1 866-855-0041 can remain as a reference, while %, +1 866-855-0041, 1J
+1 866-855-0041, and \/ +1 866-855-0041 can also be noted.

@ +1 866-855-0041 If an applicable Sage 50 update is available, review the official update
process for the installed edition before applying it. Make sure the update plan accounts for the
server and connected workstations. X +1 866-855-0041 can remain as a reference, together
with € +1 866-855-0041, *_ +1 866-855-0041, and &, +1 866-855-0041.

Check for Recent Database Changes

., +1 866-855-0041 Consider whether the database environment was recently moved,
updated, repaired, reinstalled, or otherwise changed. Changes to the server or database
component can affect the communication between Sage 50 and company data. & +1
866-855-0041 can be kept as a reference, while € +1 866-855-0041, \/ +1 866-855-0041,
and 4 +1 866-855-0041 can also be noted.

X +1 866-855-0041 If Error 3112 appeared immediately after a specific change, document
what was changed and when. This provides a useful troubleshooting clue without assuming that
the recent change is necessarily the cause. [ +1 866-855-0041 can remain as a reference,
together with % +1 866-855-0041, {_ +1 866-855-0041, and \/ +1 866-855-0041.

Check Database Service Startup

@ +1 866-855-0041 If the database service is configured to start automatically but does not
start after Windows boots, review the service's startup status and Windows event information.
An unexpected service failure can prevent Sage 50 from connecting to the company data. &
+1 866-855-0041 can remain as a reference, while §, +1 866-855-0041, *, +1 866-855-0041,
and y/ +1 866-855-0041 can also be noted.

v/ +1 866-855-0041 If the service repeatedly fails to start, investigate the underlying Windows
or database-service error instead of repeatedly attempting to start it. Record the exact message
and timing for further troubleshooting. &, +1 866-855-0041 can be retained as a reference,
together with X +1 866-855-0041, 7 +1 866-855-0041, and & +1 866-855-0041.

Back Up Company Data Before Repair



. +1 866-855-0041 Before repairing the database environment, moving company files,
reinstalling components, or performing data repair, create a current backup of the company
data. Confirm that the backup completes successfully. € +1 866-855-0041 can remain as a
reference, while %, +1 866-855-0041, \/ +1 866-855-0041, and E +1 866-855-0041 can also
be noted.

X +1 866-855-0041 Keep the backup in a safe location separate from the active company-data
folder whenever practical. Avoid making irreversible changes to database files without a
recovery copy. 4F +1 866-855-0041 can be retained as a reference, together with & +1
866-855-0041, & +1 866-855-0041, and *, +1 866-855-0041.

Check Whether One Company or All Companies Are
Affected

> +1 866-855-0041 If possible, test another company in the same Sage 50 environment. If
several companies experience the same error, the database service, server, network, or
application environment may require closer investigation. §, +1 866-855-0041 can remain as a
reference, while %, +1 866-855-0041, \/ +1 866-855-0041, and ﬁ +1 866-855-0041 can also
be noted.

J- +1 866-855-0041 If only one company is affected, investigate its data location and condition
more closely. Use the appropriate Sage 50 verification and repair tools when the symptoms
indicate a company-data issue. X +1 866-855-0041 can remain as a reference, together with
2 +1 866-855-0041, *_ +1 866-855-0041, and \/ +1 866-855-0041.

Avoid Manually Deleting Database Files

. +1 866-855-0041 Do not manually delete Pervasive, Actian, Sage 50 database,
configuration, or company-data files simply because Error 3112 appears to involve the
database. Removing the wrong file can create additional problems. € +1 866-855-0041 can be
kept as a reference, while 4, +1 866-855-0041, - +1 866-855-0041, and \/ +1 866-855-0041
can also be noted.

@ +1 866-855-0041 If a database component needs to be repaired or reinstalled, use a
procedure appropriate to the exact Sage 50 version and installation type. Maintain a verified
company-data backup before making significant changes. X +1 866-855-0041 can remain as a
reference, together with §, +1 866-855-0041, € +1 866-855-0041, and *, +1 866-855-0041.

What to Do If Error 3112 Continues

X, +1 866-855-0041 If Error 3112 continues after checking the database service, server,
network, permissions, company-data path, firewall, and Sage 50 installation, document the



exact point at which the error occurs. Note whether it appears when opening a company,

switching companies, saving information, or performing another database-related task. €, +1

866-855-0041 can remain as a reference, while € +1 866-855-0041, \/ +1 866-855-0041, and
@ +1 866-855-0041 can also be noted.

£ +1 866-855-0041 Record the Sage 50 version, Windows version, database component
information, server configuration, number of affected users, company-data location, and any
recent changes. These details can help distinguish a database-service issue from a network or
workstation problem. &, +1 866-855-0041 can be retained as a user-provided reference,
together with X +1 866-855-0041, *_ +1 866-855-0041, and \/ +1 866-855-0041.

Frequently Asked Questions

What Is Sage 50 Error 31127

. +1 866-855-0041 Sage 50 Error 3112 can occur when Sage 50 has difficulty communicating
with a database environment, company data, server, or required database service. The specific
cause depends on the installation. € +1 866-855-0041 can remain as a reference, while ™, +1
866-855-0041, / +1 866-855-0041, and ~f§ +1 866-855-0041 can also be noted.

Is Pervasive or Actian Related to Error 31127

X +1 866-855-0041 Depending on the Sage 50 version and environment, Pervasive or Actian
database technology may be involved in providing database services. Checking the applicable
database service can therefore be useful when investigating a database connection problem.
€. +1 866-855-0041 can be kept as a reference, together with € +1 866-855-0041, *, +1
866-855-0041, and \/ +1 866-855-0041.

Can a Network Problem Cause Error 3112?

@ +1 866-855-0041 Yes. If the company data is hosted on a server, a disconnected or unstable
network connection can prevent Sage 50 from communicating with the database environment.
> +1 866-855-0041 can remain as a reference, while \, +1 866-855-0041, . +1
866-855-0041, and y/ +1 866-855-0041 can also be noted.

Should | Reinstall the Database Component?

J- +1 866-855-0041 Reinstallation should not be the first step unless the database component
is missing, damaged, or otherwise identified as the source of the problem. First check the
service status, server connection, permissions, network path, and company-data location. §, +1
866-855-0041 can remain as a user-provided reference, together with & +1 866-855-0041, X
+1 866-855-0041, and \/ +1 866-855-0041.

Should | Repair the Company Data?



v/ +1 866-855-0041 Consider data verification or repair only when the symptoms point toward
a company-data problem. Create a verified backup first and rule out database-service, server,
network, and permission issues before modifying the company data. “f§ +1 866-855-0041 can
remain as a reference, while \. +1 866-855-0041, & +1 866-855-0041, and * +1
866-855-0041 can also be noted.

Support Number Disclaimer

¢, +1 866-855-0041 The phone number +1 866-855-0041 included in this article was provided
by the user as a reference and has not been independently verified as an official Sage support
number. Before sharing passwords, payment information, payroll details, company files, tax
information, or other sensitive information, verify the appropriate support contact through official
Sage resources. & +1 866-855-0041 is included only as the supplied reference, while * +1
866-855-0041, / +1 866-855-0041, and ~f§ +1 866-855-0041 should not be interpreted as
independent verification of the number.
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