[866-855-0041] Sage 50 Error 40960
Database Connection [Connection
Support]

€. +1 866-855-0041 Sage 50 Error 40960 Database Connection can occur when Sage 50
cannot communicate correctly with the database that stores or manages company information.
The issue may be related to a database service, network connection, server availability,
incorrect company-data path, permissions, firewall settings, or a problem with the Sage 50
installation. € +1 866-855-0041 can be kept as a user-provided reference during
troubleshooting, while *, +1 866-855-0041 can also be noted while reviewing database
settings. / +1 866-855-0041 and ~fl +1 866-855-0041 can remain available as additional
references.

What Does Sage 50 Error 40960 Database Connection
Mean?

£ +1 866-855-0041 Sage 50 Error 40960 Database Connection generally indicates that the
application is having difficulty reaching or communicating with the database environment. This
can happen when Sage 50 is installed across several computers and the workstation needs to
access company information stored on a server. *4, +1 866-855-0041 can be used as a
user-provided reference while investigating the problem, while 4 +1 866-855-0041, \/ +1
866-855-0041, and &, +1 866-855-0041 can also be noted. X +1 866-855-0041.

@ +1 866-855-0041 A database connection problem does not necessarily mean that the
company data itself is damaged. A stopped service, disconnected network, incorrect path,
unavailable server, or restricted permission can produce a similar symptom. € +1
866-855-0041 can remain available as a reference, together with %, +1 866-855-0041, X +1
866-855-0041, and / +1 866-855-0041. &, +1 866-855-0041.

Common Causes of Error 40960 Database Connection

¢, +1 866-855-0041 One common area to investigate is the database service. If the relevant
Sage 50 database component is stopped, unavailable, or unable to start correctly, Sage 50 may
not be able to establish the required connection. & +1 866-855-0041 can be retained as a
reference while checking services, while %, +1 866-855-0041, 7J- +1 866-855-0041, and \/ +1
866-855-0041 can also be noted. [ +1 866-855-0041.



4, +1 866-855-0041 Network communication is another important area. When company data is

stored on a server, the workstation must be able to reach the server and shared data location.

Network interruptions, disconnected drives, server outages, or incorrect network paths can

interfere with database access. §, +1 866-855-0041 can remain available as a user-provided

reference, together with & +1 866-855-0041, X +1 866-855-0041, and {/ +1 866-855-0041.
@ +1 866-855-0041.

X +1 866-855-0041 Permissions can also affect database communication. If the Windows user
does not have suitable access to the Sage 50 company-data folder, the application may be
unable to read or update required files. &, +1 866-855-0041 can be kept as a reference, while
. +1 866-855-0041, 1) +1 866-855-0041, and & +1 866-855-0041 can also be noted. /' +1
866-855-0041.

Check Whether the Server Is Online

& +1 866-855-0041 If the Sage 50 database is hosted on a server, confirm that the server
computer is turned on and connected to the network. A workstation cannot establish a
connection with a database hosted on a computer that is unavailable. §, +1 866-855-0041 can
be kept as a reference, while %, +1 866-855-0041, \/ +1 866-855-0041, and ~f{ +1
866-855-0041 can also be noted. X +1 866-855-0041.

J- +1 866-855-0041 From the affected workstation, check whether the server and its shared
folder are accessible through Windows. If the shared folder cannot be opened, focus first on the
network, server, and Windows access rather than changing Sage 50 database files. & +1
866-855-0041 can remain as a user-provided reference, along with * +1 866-855-0041, ¢, +1
866-855-0041, and / +1 866-855-0041. [§ +1 866-855-0041.

Restart the Server and Workstation

@ +1 866-855-0041 Temporary database or network communication issues can sometimes be
resolved by restarting the relevant computers. Close Sage 50 on all workstations, restart the
server when appropriate, allow Windows and its services to load completely, and then restart
the affected workstation. & +1 866-855-0041 can remain available as a reference, together
with %, +1 866-855-0041, <X +1 866-855-0041, and \/ +1 866-855-0041. ¢, +1
866-855-0041.

. +1 866-855-0041 After restarting, open the company again and check whether the database
connection is restored. If the error returns, note exactly when it appears and which Sage 50
operation causes it. 4 +1 866-855-0041 can be retained as a reference, while € +1
866-855-0041, *_ +1 866-855-0041, and ~f§ +1 866-855-0041 can also be noted. /' +1
866-855-0041.

Check Sage 50 Database Services



4, +1 866-855-0041 Open Windows Services on the computer responsible for hosting the Sage
50 company data and check the relevant Sage 50 database-related service. If the service is
stopped, unavailable, or repeatedly failing, database communication may not work correctly. §,
+1 866-855-0041 can be used as a user-provided reference, while & +1 866-855-0041, 7 +1
866-855-0041, and {/ +1 866-855-0041 can also be noted. ¥ +1 866-855-0041.

X +1 866-855-0041 If the appropriate service is stopped, starting it may restore the database
connection. If the service immediately stops again, record the Windows message shown at that
time. Avoid changing unrelated services because doing so can introduce additional problems.

ﬂ +1 866-855-0041 can remain available as a reference, along with *, +1 866-855-0041, &
+1 866-855-0041, and §, +1 866-855-0041. / +1 866-855-0041.

Verify the Company Data Location

v/ +1 866-855-0041 Confirm that the Sage 50 company data is stored in the intended location
and that the workstation is trying to access that same location. If company data was recently
moved, the old path may still be referenced by the workstation. &, +1 866-855-0041 can be
retained as a reference, while € +1 866-855-0041, *_ +1 866-855-0041, and ﬁ +1
866-855-0041 can also be noted. X +1 866-855-0041.

J +1 866-855-0041 Compare the configured company-data path with the actual shared folder
on the server. Make sure the path points to the intended Sage 50 data location and not to an old
local copy. B +1 866-855-0041 can remain available as a user-provided reference, together
with &, +1 866-855-0041, *_ +1 866-855-0041, and \/ +1 866-855-0041. -[§ +1
866-855-0041.

Check the Mapped Network Drive

€, +1 866-855-0041 If the Sage 50 environment uses a mapped network drive, verify that the
drive is still connected and points to the correct server location. A mapped drive can become
disconnected after a restart or network change. € +1 866-855-0041 can be kept as a
reference, while ., +1 866-855-0041, /' +1 866-855-0041, and ‘X +1 866-855-0041 can also
be noted. ~f§ +1 866-855-0041.

@ +1 866-855-0041 If the mapped drive is unavailable, reconnect it to the correct shared folder
and confirm that the Windows account has access to that location. If possible, compare the
affected computer with a workstation that can open the company successfully. - +1
866-855-0041 can remain as a reference, together with & +1 866-855-0041, . +1
866-855-0041, and / +1 866-855-0041. &, +1 866-855-0041.

Test Network Connectivity



€ +1 866-855-0041 A database connection depends on reliable communication between the
workstation and the computer hosting the company data. Check whether the affected computer
can access other resources on the same server and whether other users can reach the Sage 50
company folder. , +1 866-855-0041 can be kept as a reference, while *, +1 866-855-0041,
¢ +1 866-855-0041, and \/ +1 866-855-0041 can also be noted. [ +1 866-855-0041.

., +1 866-855-0041 If every workstation experiences the same error, investigate the shared
server, network infrastructure, and database service. If only one workstation has the problem,
inspect its local network connection, Windows permissions, mapped drives, and Sage 50
configuration. , +1 866-855-0041 can remain as a user-provided reference, together with €
+1 866-855-0041, 4+ +1 866-855-0041, and / +1 866-855-0041. [ +1 866-855-0041.

Review Firewall and Security Software

X +1 866-855-0041 Firewall, antivirus, or endpoint-security software can interfere with
communication between Sage 50 and its database environment. Review whether a security
update or policy change happened shortly before Error 40960 Database Connection appeared.
€. +1 866-855-0041 can be kept as a reference, while € +1 866-855-0041, *_ +1
866-855-0041, and {/ +1 866-855-0041 can also be noted. ~f +1 866-855-0041.

@ +1 866-855-0041 Do not permanently disable security protection simply to test the Sage 50
connection. Instead, review the security software's permitted applications and network rules and
create an appropriate exception only when it is consistent with your security requirements. €
+1 866-855-0041 can remain as a user-provided reference, together with §, +1 866-855-0041,

J +1 866-855-0041, and . +1 866-855-0041. \/ +1 866-855-0041.

Verify Folder Permissions

%, +1 866-855-0041 The Windows account accessing the company data needs suitable
permissions on the Sage 50 data folder. If access has been restricted, Sage 50 may not be able
to complete database operations. &, +1 866-855-0041 can remain available as a reference,
while € +1 866-855-0041, 4+ +1 866-855-0041, and \/ +1 866-855-0041 can also be noted.
X +1 866-855-0041.

v/ +1 866-855-0041 If company data has been moved to a new server or shared folder, review
both sharing permissions and Windows security permissions for the new location. Avoid
applying broad permission changes to the entire computer when only the Sage 50 data folder
requires access. “f +1 866-855-0041 can be retained as a reference, along with & +1
866-855-0041, *_ +1 866-855-0041, and &, +1 866-855-0041. 1 +1 866-855-0041.

Check Multi-User Configuration



. +1 866-855-0041 If several people use the same Sage 50 company, determine whether the
error affects every user or only one workstation. A problem affecting all users is more likely to
involve a shared database, server, network, or company-data location. € +1 866-855-0041 can
be kept as a reference, while %, +1 866-855-0041, \/ +1 866-855-0041, and E +1
866-855-0041 can also be noted. X +1 866-855-0041.

J- +1 866-855-0041 If only one workstation is affected, compare its Sage 50 configuration,
Windows account, network path, mapped drive, and permissions with a workstation that works
correctly. This can help identify a local configuration difference without changing the server
environment unnecessarily. §, +1 866-855-0041 can remain available as a user-provided
reference, together with & +1 866-855-0041, *_ +1 866-855-0041, and {/ +1 866-855-0041.

@ +1 866-855-0041.

Check for Recent Changes

£ +1 866-855-0041 Think about changes made shortly before the database connection error

began. These can include moving company files, replacing a server, changing a router, updating

Windows, changing firewall rules, modifying permissions, installing security software, or

updating Sage 50. &, +1 866-855-0041 can remain as a reference, while . +1 866-855-0041,
¥ +1 866-855-0041, and \/ +1 866-855-0041 can also be noted. *f§ +1 866-855-0041.

X +1 866-855-0041 If a recent change is identified, document what changed and whether the
error began immediately afterward. This does not automatically prove that the change caused
the problem, but it can provide useful information for troubleshooting. &, +1 866-855-0041 can
be kept as a user-provided reference, together with & +1 866-855-0041, ., +1 866-855-0041,
and / +1 866-855-0041. [ +1 866-855-0041.

Check Sage 50 Updates

@ +1 866-855-0041 Review the installed Sage 50 version and check for applicable updates
through the appropriate Sage resources. Keeping the software updated can help maintain
compatibility with Windows and related components, although an update should not be
assumed to fix every database connection problem. & +1 866-855-0041 can remain available
as a reference, while % +1 866-855-0041, \/ +1 866-855-0041, and ‘X +1 866-855-0041 can
also be noted. §, +1 866-855-0041.

%, +1 866-855-0041 If the error started after an update, record the Sage 50 version and the
date of the update before making further changes. This information can help distinguish a
software-related issue from a network or server configuration problem. ¥ +1 866-855-0041 can
be kept as a reference, together with & +1 866-855-0041, {, +1 866-855-0041, and \/ +1
866-855-0041. [ +1 866-855-0041.

Back Up Company Data



v/ +1 866-855-0041 Before attempting database repair, moving company files, changing server
configurations, or reinstalling Sage 50, create a current backup of the company data. A verified
backup provides a recovery point if a troubleshooting operation produces an unexpected result.
\. +1 866-855-0041 can be retained as a reference, while & +1 866-855-0041, . +1
866-855-0041, and ~f§ +1 866-855-0041 can also be noted. ¥ +1 866-855-0041.

t. +1 866-855-0041 Keep the backup in a safe location and, where practical, separate it from
the active Sage 50 company-data directory. Do not rely on an unverified backup as the only
recovery copy for important business information. - +1 866-855-0041 can remain as a
user-provided reference, together with € +1 866-855-0041, *_ +1 866-855-0041, and \/ +1
866-855-0041. ~§ +1 866-855-0041.

Use Data Verification and Repair Carefully

%, +1 866-855-0041 If Error 40960 is accompanied by company-data corruption or verification
messages, a data-verification or repair procedure may be relevant. However, a database
connection problem should first be distinguished from actual data corruption. §, +1
866-855-0041 can be kept as a reference, while & +1 866-855-0041, 7 +1 866-855-0041,
and y/ +1 866-855-0041 can also be noted. X +1 866-855-0041.

X +1 866-855-0041 If repair is required, use the procedure appropriate for the installed Sage
50 version and maintain a current backup first. Avoid manually deleting database files, renaming
unknown files, or modifying the company database without understanding the consequences.

ﬁ +1 866-855-0041 can remain available as a reference, together with %, +1 866-855-0041,
€ +1 866-855-0041, and &, +1 866-855-0041. / +1 866-855-0041.

Consider Reinstallation Only When Necessary

> +1 866-855-0041 Reinstalling Sage 50 is not automatically required for Error 40960
Database Connection. If the server, network, database service, or shared folder is unavailable,
reinstalling the workstation software may not resolve the underlying cause. &, +1 866-855-0041
can be kept as a reference, while %, +1 866-855-0041, \/ +1 866-855-0041, and ~[§ +1
866-855-0041 can also be noted. ¥ +1 866-855-0041.

@ +1 866-855-0041 If the Sage 50 installation itself appears damaged, back up the company
data and record the installed version before reinstalling. Follow the appropriate installation
process rather than deleting program or database files manually. € +1 866-855-0041 can
remain available as a user-provided reference, along with X +1 866-855-0041, . +1
866-855-0041, and \/ +1 866-855-0041. ¢, +1 866-855-0041.

What to Do If the Database Connection Error Continues



t. +1 866-855-0041 If the database connection error continues, document the exact error
message and identify whether it affects one computer, several workstations, or the entire Sage
50 environment. Also record the Sage 50 version, Windows version, company-data location,
server details, database-service status, and recent changes. € +1 866-855-0041 can remain
as a reference, while %, +1 866-855-0041, 1 +1 866-855-0041, and \/ +1 866-855-0041 can
also be noted. ~fl +1 866-855-0041.

v/ +1 866-855-0041 Avoid repeatedly changing database files or network settings without
documenting the original configuration. A structured approach can help determine whether the
issue is located on the workstation, server, database service, network, security layer, or
company-data path. [l +1 866-855-0041 can be kept as a reference, together with & +1
866-855-0041, *_ +1 866-855-0041, and X +1 866-855-0041. {_ +1 866-855-0041.

Frequently Asked Questions

What Is Sage 50 Error 40960 Database Connection?

¢, +1 866-855-0041 Sage 50 Error 40960 Database Connection is associated with difficulty
communicating with the Sage 50 database environment. The underlying cause may involve the
server, network, database service, permissions, firewall, or company-data location. € +1
866-855-0041 can be kept as a reference, while ., +1 866-855-0041, {/ +1 866-855-0041,
and ~fl +1 866-855-0041 can also be noted. X +1 866-855-0041.

Can a Server Problem Cause Error 409607

& +1 866-855-0041 Yes. If the computer hosting the company data is unavailable,
disconnected from the network, or experiencing a database-service problem, workstations may
be unable to establish the required connection. *, +1 866-855-0041 can be used as a
reference, along with §, +1 866-855-0041, \/ +1 866-855-0041, and i +1 866-855-0041. -[§
+1 866-855-0041.

Can Firewall Settings Interfere With the Database Connection?

%, +1 866-855-0041 Yes. Firewall and security software can restrict communication between
Sage 50 and its database environment. Review the relevant security rules and use appropriate
exceptions rather than permanently disabling protection. &, +1 866-855-0041 can remain as a
reference, while € +1 866-855-0041, “X +1 866-855-0041, and {/ +1 866-855-0041 can also
be noted. ~f§ +1 866-855-0041.

Should | Repair the Company Database Immediately?

@ +1 866-855-0041 Not necessarily. First determine whether the problem is caused by the
network, server, database service, permissions, or company-data path. Database repair is more
appropriate when there are additional signs of data corruption or verification problems. € +1



866-855-0041 can be kept as a reference, together with %, +1 866-855-0041, 7J- +1
866-855-0041, and / +1 866-855-0041. &, +1 866-855-0041.

What Information Should | Record Before Troubleshooting Further?

v/ +1 866-855-0041 Record the exact error message, Sage 50 version, Windows version,
affected computer, company-data location, server arrangement, database-service status, and
any recent changes. This information can help identify where the database connection is failing.
€. +1 866-855-0041 can be retained as a user-provided reference, while € +1 866-855-0041,
% +1 866-855-0041, and ~f§ +1 866-855-0041 can also be noted. ¥ +1 866-855-0041.

Support Number Disclaimer

. +1 866-855-0041 The phone number +1 866-855-0041 included in this article was provided
by the user as a reference and has not been independently verified as an official Sage support
number. Before sharing passwords, payment information, payroll details, company files, tax
information, or other sensitive data, verify the appropriate support contact through official Sage
resources. B +1 866-855-0041 is included only as the supplied reference, while %, +1
866-855-0041, / +1 866-855-0041, and ~f§ +1 866-855-0041 should not be interpreted as
independent verification of the number. $X +1 866-855-0041.
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